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The best of the Web: a guide to some of the most 

information-rich resources on the Internet 
 

Grouped under a number of topic headings, Module IV provides descriptions of 100 
recommended websites, for the most part non-consumer and non-academic sites. Nowadays 
the Web offers such a wealth of great resources it is very difficult to pick a mere one hundred 
among them; the resources listed here are not necessarily my top 100 favourite sites, nor 
could all of them be described as “essential” sites, and there are mainly three types of 
websites I have included:  
 

 A small selection of what arguably are some of the most information-rich resources, 

and which might be considered as among the best points of departure for certain-topic 

specific Web searches. 

 

 A diverse range of further outstanding information resources in terms of their 

substance and depth, authority, currency, organization, and functionality. 

 

 Entries and descriptions of a number of other websites that are either useful finding 

tools, clever and inventive, fun to use—or anything else that took my fancy! 

 
The listing does of course present a highly subjective view, and most Web users are likely to 
have their own favourite websites, whether they are more general or reference resources, 
consumer websites, or those in specialized areas. It also has to be recognized that the value of 
any Web resource will inevitably vary for different audiences. 
 
It might be added that just three of the sources listed in this selection of 100 websites feature 
in  Alexa’s authoritative list of the top 500 sites on the Web worldwide, and which you can 
view at http://www.alexa.com/topsites/global. But then popularity is not always and not 
necessarily a reliable indicator of quality.    
 
Exclusions 

Social media sites such as Twitter, Facebook, Flickr, YouTube, or LinkedIn, etc. are not 
included here, although some of them will no doubt rank among the top ten sites among many 
Internet users, especially young people.  
 
Also not included are: newspapers and news services, online magazine sites, financial and 
investment sites, sports Web pages and portals, shopping websites and online retailers, online 

auction sites, music discovery services or download platforms, commercial software download 
sites, free file hosting sites, libraries of free-to-try software programmes, or open-source office 
software suits; nor are gossip, “celebrity”, gaming, and holiday booking sites, or websites for 
children and teenagers. 
 
Access 
All resources listed here are freely accessible. Subscription-based services, or those requiring 

payment for downloading material, are not included. All resources were accessed and tested 
during the course of April and May 2011. 
 

 
 

 

 

 

 

 

 

 
Last updated 08/08/11 
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General resources and finding tools 

 
Ask Scotland see  Scotland and Highlands of Scotland 

 
BBC Country Profiles http://news.bbc.co.uk/1/hi/country_profiles/default.stm 
The BBC News Country Profiles and Timeline pages are a good general resource for up-to-date and 
reliable broad overview information on each nation of the world. The Country Profiles give basic 
information about each country, its history, politics, and economic background; a media overview 
provides information on the press, television, radio, top newspapers, and news agencies (all with links), 
while the Timelines provide a chronology of key events in each country’s history. An excellent resource 
for quick information about any country. 
 

The Encyclopedia of Life (EOL) http://www.eol.org/  
Based at the Smithsonian Institution in Washington, DC, the EOL is a global partnership between the 
scientific community and the general public. Its goal is to make freely available to anyone knowledge 
about all the world’s organisms. Anybody can register as an EOL member and contribute text, images, 
videos, comments or tags to EOL pages. Expert curators ensure quality of the core collection by 
authenticating materials submitted by diverse projects and individual contributors. When it was launched 
in February 2008 it included individualized pages for more than 1,000,000 species of plants, animals, and 
microorganisms, and ultimately EOL aims to become an online reference and database on 1.9 million 
species, linking up thousands of computer databases of animals and plants into a one-stop "virtual 
observatory”.  
 
There are several different ways to find information on species. One way is simply to type a common 
name or scientific name into the ‘Find’ box at the top of the page. (At this time, the search is literal and 
finds only exact matches, although this will be improved in subsequent releases). Other ways to find 
information are to browse through the text or a graphical version of the classification visible on every 
species or linking page. Information provided is very full. For example, if you searched for “pine marten” 
(ticking ‘full-text’) you’ll get an overview and brief summary, a more comprehensive description, and 
sections on ecology, life history and behaviour, molecular biology and genetics, conservation status, 
threats management, relevance to humans and ecosystems, and more information, together with a range  
 

 
 

The Encyclopedia of Life (EOL). Linking up thousands of computer databases  

of animals and plants into a one-stop "virtual observatory” 
 

of images. This is a wonderful and authoritative learning, teaching and reference resource for anyone 
who has an interest in trees, flowers, animals or insects. It is an ever-expanding resource for people to 
understand earth’s biodiversity, and a comprehensive and freely available source of trusted scientific 
information together with tens of thousands of stunning images. If you want to contribute as an 
individual or organization you will need to register.   

http://news.bbc.co.uk/1/hi/country_profiles/default.stm
http://www.eol.org/
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Fagan Finder http://www.faganfinder.com/  
Michael Fagan’s excellent Fagan Finder has been around for a while. It has suffered from a measure of 
neglect in recent years, but has now been revived and significantly updated.  It offers a collection of 
Internet tools aimed to help you “find anything and everything online.” Its home page can be a useful 
starting point, or you can use one of the more focused pages such as image search, academic/reference, 
and shopping (i.e. product search engines), and there are particularly good sections on audio and music, 
and image search engines. Each page or section is built using or linking “to the very best resources in 
that category” or, in the sections on academic search tools, also the most authoritative—although it is 
rightly pointed out that regardless of where you find information, it is important to evaluate the source of 
it, especially if you are using it for decision-making or in an educational setting. The URLinfo section is a 
useful tool for handling Web pages: to find out information about a Web page, WHOIS (i.e. ownership) 
data, track it, translate it, search through it, view older versions of it, find similar pages and backlinks, 
and some other operations. It is divided into various sections, each with descriptive information and 
additional links. 
 

Find Files.net http://www.findfiles.net/  
A powerful new search engine that currently searches over 300 million publicly available data files which 
you can download from the Internet with just one click. Find Files.net runs its own crawler and lets you 
search, find and download all existing Internet media types, such as over 9 million mp3 audio recordings 
of classical and modern music, songs and audio books; over 2.5 million audio wav recordings, sound files 
and loops; or you can search within close to 900,000 rpm software packages, some 820,000 midi audio 
musical instrument interfaces, as well as thousands of geo-3d dwg data files; jpeg, gif, png and tiff 
images; Microsoft doc and Excel documents and exe executables, pdf files, and plain text documents, and 
more. You enter your query on the front page and various options are then displayed with the results, 
each with its own tab (all, text, document, audio, video, image, software, and so on) together with a link, 
title of page or document, file size, and date. For “Lochcarron” it found 289 downloadable files in less 
than a second; a search for “Wester Ross” found 348 files in just under two seconds, while a search for 
“pine marten” found 144 files in 3.5 seconds (but if you have slow connections it could take a little bit 
longer). It is all very straight-forward, there are no complex “advanced search” options, and all files are 
treated as equal and are not selected or ranked for importance, whether they are of interest to millions of 
Internet users or relevant to just a small number of experts. Before you get started you might want to 
check out their FAQ pages at http://www.findfiles.net/faq.  

 
Find Sounds.com http://www.findsounds.com/  
A great free site for finding sound effects on the Web, of just about any description. It is a kind of Web 
search engine, but with a focus on sounds. It is simple and easy to use, and suitable for all ages. Enter 
one or more words in the search box and then click on the search button to find audio files labelled with 
one of the words. You can enter any word or a phrase. The results will then display the top ten hits, and 
thereafter you can click on the ‘Next Page’ button at the foot of the page to view the next ten hits. (For 
some words there can be a hundred or more audio files.) For each result you will see the URL of an audio 
file and information about it, including its size, number of channels, resolution, waveform display, and its 
duration. To download and play the audio file, click on the URL. Download time will depend on the size of 
the file and the speed of your Internet connection, but with a reasonably fast connection it shouldn’t take 
more than a few seconds. You can also browse an A-Z listing of sound types, for example animals: from 
alligator to zebra, musical instruments: from accordion to xylophone, insects: from bees to wasps, birds: 
from blackbird to yellowthroat, nature: from cave to wave and wind, noisemakers: from alarms to wind 
chimes, people sounds: from baby burb to yawn, or miscellaneous sounds from bang, beep, blip, bloop; 
clang, clank, clap, click; hiss, howl, hum; to scrape, scratch, scream, screech, and much much more.  
 
By the way, if you want sounds to put you to sleep and need a sleep-aid or relaxation tool,  
you might want to try a white noise generator such as http://www.soundsleeping.com/ instead. 

 
Highland Council eReference Library 
http://www.highland.gov.uk/leisureandtourism/libraries/informationservices/  
These pages of the  Highland Council’s Library and Information Services provide details and links to a 
wide range of resources and databases that you can access for free provided you live in the Highlands 
and are in possession of a Highlands library card. These include, for example: the Oxford Grove Music 
Online & Oxford Encyclopaedia of Popular Music, which contains a wealth of information on music, 
musicians, and musical instruments. (To access click on the ‘library barcode user’ option, then type in the 
barcode number on your card; while access to Oxford Music Online requires the letters ‘high’ before 
your library number in the 'Library barcode login' box). The DNB - The New Oxford Dictionary of 
National Biography, an illustrated collection of more than 57,000 specially written biographies of the 
men and women from around the world who shaped all aspects of Britain's past. (Remote access to the 
Oxford DNB requires the letters ‘high’ before your library number). The Who’s Who, the authoritative 
biographical directory of noteworthy and influential people in all walks of life, in the UK and worldwide; 
plus the Who Was Who, containing over 100,000 entries from the archives of Who’s Who dating back to 

http://www.faganfinder.com/
http://www.findfiles.net/
http://www.findfiles.net/faq
http://www.findsounds.com/
http://www.soundsleeping.com/
http://www.highland.gov.uk/leisureandtourism/libraries/informationservices/
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1898. (Access requires you to enter the letters ‘high’ before your card number into the ‘Library card 
number’ box). The OED - Oxford English Dictionary, the definitive record of the English language and 
the accepted authority on the evolution of the English language over the last millennium. (Again, 
remember that access to this site requires you to enter the letters ‘high’ before your library card number 
in the library card number field.) 
 

 
 

The Highland Council’s eReference Library 

 
ipl2 – “Information you can trust” http://www.ipl.org/  
This award-winning “virtual reference desk” and searchable, subject-categorized directory of authoritative 
websites represents a merging of the collections of resources from the former Internet Public Library 
(IPL) and the Librarians' Internet Index (LII) websites. The site is hosted by Drexel University's College of 
Information Science & Technology and a consortium of other US colleges and universities with 
programmes in information science who are involved in developing and maintaining the ipl2.  You can 
search by keywords or browse resources by subject, by special collections (on a wide variety of topics), a 
newspapers and magazines section, and there are special browsable collections of material for children 
and teenagers, each with a range of subject categories and leading to recommended sites (only child-safe 
material is included.) What is especially helpful is the fact that when you click on the magnifying glass 
that is displayed next to each search result a pop-up window will provide a brief description, 
subjects/topics covered, publisher and/or creator of the page, and other details. With its abundance of 
reliable information Ipl2 is a splendid resource, useful for students, teachers, librarians, or the general 
public, including children and teenagers. 

 
Martindale’s Reference Desk http://www.martindalecenter.com/  
A useful gateway to online reference tools in most fields, containing a massive collection of links (and 
short descriptions for some), including resources on agriculture, business and management, economics, 
mathematics, together with chemical and biochemical databases, science tables, calculators online 
(almost 24,000 of them!), maps, a health science guide, and a great deal more. Choose the topic in 
which you are interested and then browse the online reference resources available. The author, Jim 
Martindale, says he spends approximately 8 hours per day, 5 days a week developing the site, working 
on it since it first went online in January 1994! 

 

OnlineConversion.com http://onlineconversion.com/  
This site boasts that it can “convert just about anything” and it seems to be true: there are over 5,000 
units and 50,000 conversions from acceleration constants, angles, area, astronomical units, clothing 
sizes, computers and electronics conversions, or cooking units, through to shoe sizes in different 
countries, volume or weight and mass. You can also do some more unusual conversions, and there is a 
‘Fun stuff’ section at http://onlineconversion.com/funstuff.htm: for example convert your age in dog 
years or v.v. your dog’s age in human years (the correct formula, if you must know, is 10.5 dog years 
per human year for the first 2 years, then 4 dog years per human year for each year after). Translate 
your name into Pig Latin, or find out how old you are down to the second, and how many seconds until 

http://www.ipl.org/
http://www.martindalecenter.com/
http://onlineconversion.com/
http://onlineconversion.com/funstuff.htm
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your next birthday. Or you can calculate your weight on the moon or other planets; or convert your name 
or a phrase into Morse code, e.g. - .... .. ...   .. ...   .-   --. .-. . .- -   ... .. - .  (= This is a great site). 

 
Pinakes http://www.hw.ac.uk/libwww/irn/pinakes/pinakes.html  
Compiled by librarians and hosted by Heriot-Watt University in Edinburgh, this is a useful (albeit slightly 
dated) collection of links to 36 major, mostly UK-based subject gateways in different disciplines – for 
example those in the arts, botany, business, chemistry, history, law, etc. – as well as a number of multi-
subject gateways. 
 

 
 

Videojug for how-to videos 

 
Videojug http://www.videojug.com/  
Find thousands of instructional and how-to videos all in one place. You can search the site or browse by 
broad topic areas (Beauty & Style, Creative & Culture, Family & Education, Food & Drink, Health & 
Wellbeing, Lifestyle & Home, Love & Dating, Money & Careers, Sports & Outdoors Technology & Cars) 
each with a wide range of more specific sub-headings. You can choose from among 60,000 free how-to 
videos – for the most part professionally produced, along with those created and contributed by members 
of the Videojug community, some of which can be a bit amateurish – on virtually any conceivable topic, 
for example: how to clean your dishwasher with vinegar, give a neck and shoulder massage, grow 
strawberries, hang a door, make perfect basmati rice, master the basic one-handed backhand in tennis, 
plant onions, prepare a room for decorating, remember people's names, temporarily remove a radiator 
for decorating, unblock a toilet, use chopsticks, or use your TV as a monitor for your PC. Ads that 
precede most videos can be a bit irritating although they are usually quite short. At the top of the page 
you can switch between a Global, US, or UK version. You can also browse by ‘Most Viewed’, ‘Most 
Discussed’, or ‘Hot Now’. Web users in the UK may find some of the videos all a bit “too American”, but it 
is nevertheless a useful resource. 

 
Wozzon http://wozzon.com/ 
This is an impressive events search engine and listings database for the UK, enabling you to find out 
quickly what’s happening in your area, covering music of all genres, movies, plays, art events, live 
entertainment in pubs and clubs, exhibitions, tourist attractions, family days out and events for children, 
community events, and a great deal more. Put in a postcode (with or without completing the ‘What’ field, 
i.e. films, restaurants, kids, etc.), or, alternatively, town, or venue name, and then browse listings by 
type of event or type of entertainment. You can select the ‘Today’, ‘Tomorrow’, ‘This weekend’, or ‘All 
dates’ from a sub-menu, or enter a specific date. You can also fine-tune the postcode search by 
indicating to search within x number of miles. The default is 10 miles. In the film category, for example, 
it picks up Screenmachine showings in the Highlands, giving you a synopsis of each film, locations (with a 
small Google map), times, prices, details of cast, etc. and ratings where available. A test search 
conducted for ‘Inverness’ (within the 10 miles distance), for events on Saturday 26 March 2011, 
generated 55 results. You can also submit venue and event information that is missing from the Wozzon 

http://www.hw.ac.uk/libwww/irn/pinakes/pinakes.html
http://www.videojug.com/
http://wozzon.com/
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database, and users are actively encouraged to submit comments/reviews and rate both events and 
venues. It will however require (free) registration with Wozzon before you can do so. 

 
 

Art resources and portals 
 
Artcyclopedia http://www.artcyclopedia.com/  
Artcyclopedia is both an art portal and a kind of Internet search engine. A total of 9,000 artists are listed 
here and 2,900 art sites are indexed, together with a massive number of 160,000 links. Search by artist 
name, search art works by title, or search for art museums worldwide with an online presence; or search 
by art movements such as Abstract Expressionism, Art Deco, Art Nouveau, Cubism, Dada, etc. 
Alternatively, browse artists by name, movement, medium, subject, or nationality, and there is also a list 
of all women artists. For example, if you were interested in, say William Morris, the English Pre-
Raphaelite writer and designer (1834-1896), it will tell you in which museums in the world his work can 
be found, show records of past sales at auction, sites providing examples of the artist's work, pictures 
from or links to image archives, select articles and reference sites, as well as ‘Look inside’ and ‘Search 
inside’ books about William Morris available at Amazon. If you are looking for works by a particular artist, 
Artcyclopedia is a good starting off point, and even if you don’t intend to buy any works of art, it is an 
excellent and enjoyable resource for browsing and is remarkably comprehensive. 

 
Art History Resources on the Web http://arthistoryresources.net/  
Put together by an art historian and professor of art history at Sweet Briar College in the USA, this is a 
good point of departure for links to art history. Searchable, it covers both Western and non-Western art 
history up to 21st century. It also offers a survey of art history from ancient times to the present day 
arranged by period, with separate pages devoted to research and image resources (slides, photographs, 
digital images, film, video), together with an extensive directory of museums and galleries. 
 

Google Art Project see  Module II p.10 

 
Google Images see  Module II p. 20 
 

Mother of All Art and Art History Links Pages http://www.umich.edu/~motherha/  
Hosted by the School of Art & Design at the University of Michigan, the cheekily-named “Mother of All Art 
and Art History Links Pages” is another good Internet gateway to arts resources worldwide and linking art 
history on the web. It is a huge collection of links – usefully not just links, but most accompanied by a 
brief description – to research resources, resources for visual collections, image collections and online art, 
a sampling of online exhibits, art history and fine art schools and departments, a directory of art 
museums by country, as well as textual and linguistic resources, online art journals, exhibits, university 
art departments, and more. Time periods are divided into countries, cultures, styles, or by ethnic groups, 
as for African art for example.  
 

VADS. The Online Resource for Visual Arts http://www.vads.ac.uk/index.php  
VADS lets you access a constantly expanding range of valuable digitized visual material in both the fine 
art and applied art areas. While it is principally a service for the academic community, it is equally 
valuable for the general public and art lovers. Its portfolio of visual art collections comprises a database 
of over 100,000 images that are freely available and copyright cleared for use in learning, teaching and 
research in the UK. It consists of (i) the VADS Image Catalogue, which provides access to almost 50 art, 
design (including fashion and textile design), posters and print collections. For each collection it provides 
a link where a description can be found and a link to the images. The whole database is also fully 
searchable. (ii) The Learning Index, a series of learning and teaching resources based around the VADS 
image collections, written by subject specialist authors and lecturers. Use the VADS ‘Lightbox’ to save 
your own personal collections of VADS images, but this will require (free) registration and log in. This is 
an excellent resource for the visual arts; it is user-friendly and easily navigated. 

 
 

Book and writing-related websites and resources 

 
Abebooks http://www.abebooks.co.uk/  
Possibly the major online marketplace for browsing, searching, and buying new, antiquarian, out-of-print, 
and rare books from thousands of booksellers in all parts of the world, selling 140 million books. Search 
for that elusive book, view an image and description of the item (e.g. the condition of the book), 
purchase it via a secure checkout process and the bookseller then ships it straight to you. You can also 
search for first editions only. 
 

http://www.artcyclopedia.com/
http://arthistoryresources.net/
http://www.umich.edu/~motherha/
http://www.vads.ac.uk/index.php
http://www.abebooks.co.uk/
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Alibris UK http://www.alibris.co.uk/  
Another good online marketplace for buying and selling not only new and used books, and rare and 
collectable titles, but also music and movies. Alibris has good advanced search facilities to help you track 
down obscure titles, and also gives you access to an extensive directory of sellers worldwide by country, 
e.g. 866 independent sellers in the UK and over 2,000 in the USA. Additionally, there is an ‘Alibris 
Community’ for discussions about book collecting (and where you can try to find out whether your books 
are valuable), or discussions by genre. 
 

BookCrossing http://www.bookcrossing.com/ 
If you are a book lover, you’ll find BookCrossing an inventive and charming idea, and a fun and easy-to-
use website. BookCrossing – the practice of leaving a book in a public place to be picked up and read by 
others, who then do likewise – aims to connect people through books. It encourages readers to read, 
register, and “release” books for others to enjoy. BookCrossing is also the act of giving a book a unique 
identity so, as the book is passed from reader to reader, it can be tracked, thereby connecting its 
readers. There are currently close to 1 million BookCrossers and almost 8 million books travelling around 
132 countries.  

 

 
 

BookCrossing—release your books “into the wild” 

 
This is how it works: (1) Register the book or books you want to release for free, and get a unique 
BookCrossing ID. This BCID then allows you to follow your specific book wherever it goes. You will need 
to label your book and there are several ways you can do so, one method is downloading free 
BookCrossing labels and print them from your computer onto label stock. (2) Once you’ve labelled your 
book it is ready to travel the world. You can give it away to a friend or a stranger, or “release it into the 
wild”. Leave your labelled book on a park bench, on a bus or a train, a coffee shop, or anywhere else 
where it is likely to be picked up or “caught” by another reader. Then find out where in the world your 
book goes, and who reads it. (3) When another reader finds your book, they can enter the BCID on 
BookCrossing.com and report that it’s been caught. Journal entries about your book allow you to see 
where your book is, who's reading it now, and follow where it goes next. Some books tend to stay in one 
region while others can move around quite a bit.  

 
BookFinder.com http://www.bookfinder.com/  
An independent subsidiary of  Abebooks (see above), this is one of the better book price comparison 
websites, with good advanced search facilities. It can help you to save time by not having to search 
individual booksellers’ catalogues, and BookFinder will tell you which booksellers offer the best prices. 
When you find the book you want you can buy it directly from the original seller. You can compare prices 
on over 150 million books for sale, new, used, rare, out-of-print, including textbooks. With its huge 
inventory you can compare prices from booksellers in over 50 countries, written in English, French, 
German, Italian, and Dutch, and this is useful especially for hard to find or obscure items. 
 

http://www.alibris.co.uk/
http://www.bookcrossing.com/
http://www.bookfinder.com/
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British Library Online Catalogues 
http://www.bl.uk/reshelp/findhelprestype/catblhold/all/allcat.html  
From this page you can search all of the British Library’s online catalogues. Search either the Main 
Catalogue that contains records for over 19 million books, serials, printed music, maps, newspapers, 
sound archive and Web archive items. Alternatively search by individual major catalogues, which include 
the Library’s new catalogue for archives and manuscripts, newspapers, the sound archive, or the British 
National Bibliography (BNB).  

 
Ebooks http://ebooks.adelaide.edu.au/  
Search availability of a very large number of full-text ebooks at this smartly-designed site hosted by the 
University of Adelaide Library in Australia. Find classic works of literature, civilization, history, philosophy, 
science, travel and exploration as well as gastronomy and cookery (from a variety of countries), most 
now freely accessible online to anyone because the copyright has expired and the books are in the public 
domain. You can browse by subject, title, author or search by keywords. Works are presented as HTML 
files, thereby making them accessible to anyone with a Web browser. Most of the webbooks were created 
from plain-text versions available from Project Gutenberg http://www.gutenberg.org/wiki/Main_Page  or 
from other free public-domain sources. The plain text versions have been converted into webbooks for 
this site, in order to maximise their accessibility and usability. Titles can be downloaded to eReader 
devices supporting the ePub standard, such as Sony, BeBook, Bookeen, B&N nook, or the iPhone. Brief 
author biographies – most with accompanying portraits of the authors – as well as links to other 
resources are provided for each work and further enhance the utility of this site. 
 

Open Library http://openlibrary.org/  
Open Library is a California State Library and the Kahle/Austin Foundation-supported project of the non-
profit Internet Archive http://www.archive.org/, which has the lofty goal to create a unique Web page for 
every book ever published. To date it has gathered over 20 million records from a variety of large library 
catalogues in all parts of the world, as well as single contributions by authors and writers. Additionally, it 
provides free access to over one million ebooks no longer in the public domain (as well as more recently 
published books by authors who are happy to make their work available as ebooks, at no charge). You 
can search by author (or through advanced search functions) and by subject. You can search for ebooks 
specifically by checking the ‘Show only ebooks’ box under the main search box. Once you have found an 
ebook, you will see that it is available in a variety of formats. To the right of the edition record, you will 
see a list of formats: e.g., pdf, plain text, DAISY, ePub, DjVu, MOBi, and ‘Send to Kindle.’ At the very top 
of the list, you will also see a tab that reads ‘Read online’. When you click on this tab, the book will 
automatically open up in the Open Library book reader.  
 

 
 

The Open Library. Seeks to create a unique Web page for every book ever published 

 
You can view and browse author by (i) most editions published, (ii) first published, and (iii) most recent 
published, and there are also listings of prolific authors who have written the most books on any subject 
or genre. The ‘Most Recent’ choice usually means digitized editions are available, unlike first editions for 

http://www.bl.uk/reshelp/findhelprestype/catblhold/all/allcat.html
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which only a record may exist. For example, for Charles Dickens’s A Christmas Carol it reports no less 
than 2,302 works in all different editions including the original first edition. However, for Oliver Twist, for 
instance, you can read an early illustrated ‘Household edition’ published in the US in 1861. Click on the 
‘Read’ icon and after it has loaded the book, click  ‘Play’ in the top panel. It will then automatically display 
the book page by page, a bit like a slide show. Click ‘Play’ again to pause, and then again to resume. 
Click on the speaker icon to hear the book read out aloud (albeit very monotonously in a flat computer-
generated voice) in Digital Accessible Information System (DAISY) format, a means of creating digital 
talking books for people who wish to hear – and  to navigate – written material presented in an audible 
format, for example blind people and those with impaired vision. In the control panel at the foot of the 
page you can also zoom in and out, select a one page or two page view or even a thumbnail view only; 
flip left to turn back a page, flip right to go forward a page. You can also export certain titles, although 
there are restrictions in doing so. This is a marvellous resource. 

 
Read Print http://www.readprint.com/  
ReadPrint is a kind of online repository and directory of public-domain books no longer in copyright and 
which are now freely available online. The books range from classics of literature to titles by relatively 
obscure authors, covering essays, fiction and non-fiction, plays, poetry and short stories, a total of over 
8,000 online books by 3,500 authors. Search by author, title, or keyword, or browse by broad categories. 
You can also browse an A-Z author index by last name. In order to gain access to the books you will need 
to sign-up and register to create a free ‘bookshelf’ and to bookmark pages in books you wish to read. 
 

Scottish Poetry Library – Poetry Online see  Scotland and Highlands of Scotland 

 
Writers & Artists Online http://www.writersandartists.co.uk/  
This website offers extensive freely accessible extracts from the popular Writers’ & Artists’ Yearbook, a 
guide to markets in all areas of the media. Completely revised and updated each year, it published its 
104th consecutive edition in 2011 (A & C Black, the 832 page print edition is modestly priced at £14.99 
and is well worth purchasing). It also contains a wealth of practical advice and information on a huge 
range of topics including copyright, finance, submitting a manuscript and e-publishing, as well as a 
comprehensive up-to-date directory of media contacts. The listings are online, so you can search the full 
directory of 5,000 media and other contacts: publishers, literary agents, newspapers and magazines, 
picture libraries, commercial art studios and much more. You can search by entering the name of the 
organization or publisher you are looking for, by using keywords to search whole listings, or by searching 
within certain categories of listings. You get five free searches, but to perform unlimited searches, and 
get full contact details for listings, you will have register. Registration is free. Writersandartists.co.uk also 
features blog posts, news and advice, author videos, selected articles from the Yearbook and extracts 
from other writing books.  
 
You can also get access to ‘The Writers’ Zone’, a resource for writers who want to get their work 
published, or who want to develop their careers.  In the section ‘The Know How’ you can learn about the 
publishing process, whether you need an agent and how to get an agent, approaching a general 
publisher, approaching a poetry publisher, writing tips and advice, writing and the children’s book 
market, plus two extracts from a guide to book marketing. And in ‘The Artists’ Zone’ you can freely 
access five extracts from The Artist’s Guide to Selling Work.  

 
 

Business 

 
Business Dictionary http://www.businessdictionary.com/  
Contains clear and concise definitions of over 20,000 business terms, presented in a nice clean interface. 
Search or browse by subject under a wide range of business topic headings. Also offers an answers 
service on any business-related topics: type in your question, which is posted on the site, and you then 
wait for an answer from the community of Business Dictionary users. However for some more complex 
recent questions answers seem to be a little bit thin on the ground!  

 
Scottish Business Information Service (SCOTBIS) http://scotbis.nls.uk/index.cfm 
Based on the vast resources of the National Library of Scotland, SCOTBIS is national information service 
and portal for Scottish businesses that lets you access a wide range of market research reports, business 
databases, numerous international directories, and business and trade journals. SCOTBIS provides users 
with a free enquiry service (and also offers fee-based research and other charged services). For example, 
it can help you to track down a Scottish company; browse links to Web directories worldwide; find an 
industry and market research report on that industry, and find trade survey articles or Web links for a 
specific industry. Alternatively, research a specific country to which you might be exporting and browse 
links to country/region web resources. And there are also various helpful links for starting a business, 

http://www.readprint.com/
http://www.writersandartists.co.uk/
http://www.businessdictionary.com/
http://scotbis.nls.uk/index.cfm
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leading to key web resources, including business support services, export information, franchising 
resources, as well as links to potential funding resources. 
 

 
 

Startups.co.uk. A resource for business start-ups of all kinds 

 
Startups.co.uk http://www.startups.co.uk/ 
An excellent resource for business start-ups of all kinds – whether aspiring entrepreneurs, small scale 
enterprises, or those starting a new venture working from home – with a large range of how-to guides 
exploring all the issues you may face when bringing your idea from your head onto the market. It offers a 
wealth of advice on topics such as setting up a company, registering as a sole trader, financing a 
business, launching a website, sourcing product suppliers, entrepreneur skills required, taking on staff, 
time management; or working from home, financing your home enterprise, working from home tax tips, 
etc. It covers just about every conceivable small business activity, from running your own market stall, 
opening a café or sandwich shop, operating a bookshop, health store, clothes shop, florist, gift shop, or 
health food store, or starting up as an antique dealer. There is plenty of sound advice for home based 
ventures, full-time or part/time, such as a handyman/woman business, pottery or jewellery-making, 
running a B&B, becoming a dog walker, window cleaner, landscape gardener, and more. Each with lots of 
tips about all the factors you will need to consider before you start out, the investment you are going to 
need, the likely competition, and the potential pitfalls you will want to avoid. The site also has a useful 
cash flow calculator that you can use to experiment with factors affecting cash flow, while a start-up 
costs calculator lets you estimate start-up and/or capital expenses. 

 
 

Dictionaries and reference 

 
Acronym Finder/Acronym Attic http://www.acronymfinder.com/  
This huge database of more than one million human-edited definitions is probably the largest and most 
comprehensive dictionary of acronyms, abbreviations, and initialisms. Combined with its sister site the 
Acronym Attic (see http://www.acronymattic.com/) Acronym Finder contains more than 5 million 
acronyms and abbreviations. Additionally you can also search for more than 850,000 US and Canadian 
postal codes, or you can search for locations of UK post codes (although you can do this also with Google 
or Streetmap UK http://www.streetmap.co.uk/).  
 

Business Dictionary see  Business 

 
Cambridge Dictionaries Online http://dictionary.cambridge.org/  
Lets you freely search the Cambridge Advanced Learner’s Dictionary and some of their other dictionary 
tools. When the search result is displayed you can also click on to hear the UK or US pronunciation of the 
word. Additionally you can access (for a limited number of words) a trial version of a Visual Thesaurus, 
an interactive dictionary and thesaurus that allows you to discover the connections between words in a 

http://www.startups.co.uk/
http://www.acronymfinder.com/
http://www.acronymattic.com/
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http://dictionary.cambridge.org/
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visually captivating display. There are also pages devoted to a blog, ‘Word of the Day’, and a fascinating 
section on ‘New Words’, which will keep you up to date with new words and meanings that are just 
starting to be used in English. 
 

FOLDOC – Free Online Dictionary of Computing http://foldoc.org/  
Browse or search this free online dictionary of computing supported by the Imperial College Department 
of Computing. It includes definitions of acronyms, jargon, programming languages and tools, operating 
systems, networking, theory, conventions, standards, mathematics, telecoms, electronics, institutions, 
companies, projects, products, history, and much more, a total of almost 15,000 terms. The interface 
doesn’t look very exciting, but the definitions are easy to understand and are embedded with useful links 
to related technical terms and topics, as well as links to the results for same search terms in  
Webopedia (or Wikipedia),  OneLook Dictionary Search, and Google. 

 
Lexicool http://www.lexicool.com/  
Developed and run by an international team of linguists and IT specialists based in France, this website 
provides a searchable directory to over 7,500 freely available online bilingual and multilingual dictionaries 
and glossaries, many of which have been created by translators working in specialist fields. They range 
from general dictionaries, technical and business dictionaries, through to multilingual dictionaries in many 
highly specialist areas. You can search by language(s), subject, or title/keyword; or you can also browse 
entire subject groups. Each search result provides details of the dictionary format (e.g. pdf) number of 
entries, languages covered, the file size, together with a link to the online dictionary or glossary. Also 
included are special translation and dictionary pages for several languages. 
 

 
 

Lexicool. A searchable directory of over 7,500 freely available online bilingual  
and multilingual dictionaries 

 
Netlingo. The Internet Dictionary see  The Internet 

 
Nolo’s Plain-English Law Dictionary http://www.nolo.com/dictionary/  
A free resource where you can find definitions of legal terms in plain English by searching or browsing. 
Search the whole dictionary by entering a word or a phrase, browse by legal topic, or browse all 
definitions from A-Z. The site also offers hundreds of free articles on everyday legal topics. Bear in mind 
though that this is based on the US legal system and US law, and also that legal information is not the 
same as legal advice. 

 
Onelook Dictionary Search http://www.onelook.com/ 
This is a kind of search engine for both words and phrases. More than 19 million words in over 1,000 
online dictionaries are indexed by Onelook. The search box gives you a choice of finding definitions, 
search all dictionaries, or find translations. For example for the word “nostalgia” it finds results in 51 
dictionaries that include the word nostalgia, and you can then click on the link choosing your preferred 

http://foldoc.org/
http://www.lexicool.com/
http://www.nolo.com/dictionary/
http://www.onelook.com/
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dictionary, for example the Cambridge Advanced Learner’s Dictionary, Merriam Webster’s, Collins, 
Macmillan, etc. Usefully (although results can be a bit hit and miss) you can also access a ‘Reverse 
Dictionary’ that will let you describe a concept and then get back a list of words and phrases related to 
that concept. Your description can be a few words, a sentence, a question, or even just a single word. 

 
Roget's II: The New Thesaurus http://education.yahoo.com/reference/thesaurus/  
The 1995 US edition of Roget's classic Thesaurus of English Words and Phrases is known as Roget's II: 
The New Thesaurus (3rd edition), which is freely available online on several websites, including these 
Yahoo pages. Here you can find synonyms and word suggestions in a searchable thesaurus and a vast 
store of words that features 260,000 synonyms and cross-references in an easy-to-use format, together 
with an alphabetical index and a hyperlinked category index. While it is useful to have this freely 
accessible online, the electronic version cannot replace the current 150th anniversary (UK) print edition 
published by Penguin Books in 2002 (£16.99 cased), which is a truly wonderful resource and now also 
contains hundreds of recently coined words and phrases, thus ensuring that the thesaurus reflects the 
English language of the twenty-first century.  

 
Synonyms.net http://www.synonyms.net/  
This is one of most the comprehensive synonyms resources on the Web. Type a word in the search box 
and a list of synonyms and antonyms for the different word senses will then be returned, followed by a 
range of images intended to match the word (although the choice of some of these images had me 
slightly baffled!)  Alternatively, you can browse words alphabetically. A range of ads that pop up at the 
top of each search result are a bit irritating, but this a good resource nonetheless.  

 
Webopedia see  The Internet 

 
What Is? A Glossary of Computer Terms and Learning Resources 
http://whatis.techtarget.com/  
Search here for computer and Internet terms and definitions, browse by category, or browse an 
alphabetical A-Z of topics. Additionally you can also access numerous other information-packed learning 
guides and tutorials about computer and IT related topics, including computer back-up and recovery, 
printers and peripherals, etc. and a variety of “cheat sheets”, the meaning of which, What Is tells us, has 
broadened to include any memory refreshing tool: “in IT training, a cheat sheet is a reference tool that 
provides simple, brief instructions for accomplishing a specific task.” 
 

 
 

Visual Dictionary Online. Allows users to match images to words 

 
Visual Dictionary Online http://visual.merriam-webster.com/ 
Visual dictionaries allow users to match images to words, and this dictionary is useful if you know what 
something looks like but not what it is called, or when you know the word but can’t picture the object. It 
offers access to 20,000 terms with contextual definitions, with 6,000 full-colour images of a very wide 

http://education.yahoo.com/reference/thesaurus/
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variety of items, from most aspects of life and including hundreds of everyday objects. Access is provided 
in two ways: you can browse by broad themes, each with a range of sub-categories, or search using the 
index search box. Animated and other advertising is a distraction, but then again it is a free resource! 

 
 

Food and recipes 

 
Recipe Bridge http://www.recipebridge.com/  
Recipebridge.com is an impressive and user-friendly search engine for recipes, allowing you to find 
recipes on thousands of cooking websites and recipe blogs. It contains a database of over 1.8 million 
recipes. For example a search for “rabbit” will display 70 rabbit recipes from 14 cook websites, “lentils” 
2,416 from 77 sites, “cod” 3,743 from 135 sites, while “rhubarb” generates 3,777 rhubarb recipes from 
102 cooking websites. For each search result you subsequently click it gives you the name of the original 
recipe, the required ingredients, an image for most, a link to the original recipe (this can be a bit slow if 
you have low-speed broadband connections) and full directions/methods for baking or cooking, together 
with ratings and comments by viewers. There are good advanced search facilities if you are not sure what 
precisely you are looking for. Alternative methods of searching are by ingredients which you might 
currently have in your pantry or fridge, or you can check out the categories by meal or occasion. You can 
save all your favourite recipes, include your own recipes in the RecipeBridge database provided they are 
accessible online, or post comments about recipes, but for this you will need to create an account 
(registration is free). 

 
Still Tasty http://www.stilltasty.com/  
Created by a Canadian mother-daughter duo that both have experience in consumer affairs, Still Tasty is 
devoted entirely to the shelf life of food. Drawing on authoritative sources and recommendations from the 
US Department of Agriculture, and the US Food and Drug Administration, among other government 
agencies, it answers your questions whether “to keep it or toss it” for hundreds of food and beverage 
items. You can search the database or browse shelf life information by category. There are also helpful 
articles about expiration dates (should you pay attention to them?), what foods you can freeze, and 
learning about the difference between "use by," "best by" and "sell by" dates. While the site and 
database is fairly heavily North America-biased, this is an informative and clever resource. 
 

 
 

Still Tasty. “Keep it or toss it?” 

 
The World’s Healthiest Food http://www.whfoods.com/foodstoc.php 
You don’t need to be a health freak to enjoy this immensely rich resource. Established by The George 
Mateljan Foundation, it aims to help you to discover and share scientifically proven information about the 
benefits of healthy eating. As a not-for-profit organization it is in a position to provide an independent 
perspective that is not influenced by commercial interests. The “world's healthiest foods”, which covers a 
total of 130 food items, have been selected because they are among the richest sources of many of the 

http://www.recipebridge.com/
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essential nutrients needed for optimal health. The Foundation uses a concept called nutrient density to 
determine which foods have the highest nutritional value. Click on to ‘Food list’ and it will then lead you 
to the list of individual food items, grouped under 11 headings: vegetables, seafood, fruits, eggs and low-
fat dairy, beans and legumes, poultry and lean meats, beef (lean organic), nuts and seeds, spices and 
herbs, natural sweeteners, and ‘other’ (green tea, soy sauce, water). For each item you click to view it 
will then present you with an overview and an image, followed by sections on health benefits, a short 
description, history, how to select and store, how to enjoy, individual concerns, together with a 
nutritional profile, supported by references charts and tables. The site also offers access to over 100 tasty 
and nutritious and easy-to-prepare recipes.  
 

 
 

The World’s Healthiest Food. You don’t need to be a health freak to enjoy this immensely rich resource 

 
Yummly http://www.yummly.com/     
There are a lot of recipe search sites on the Web, but Yummly, launched in June 2010, is arguably one of 
the best and one of the most comprehensive. It has an attractive interface and brings together recipes 
from many parts of the world. It claims that it is “the world’s first semantic [i.e. ‘intelligent’] recipe 
search and recommendation platform”, and enables you to find and customize recipes based on your 
personal taste, and/or nutritional and dietary preferences. The site aggregates recipes from a huge 
number of cooking websites, and is fully integrated with Facebook. (In order to use and register with 
Yummly you need a Facebook account). One useful feature is that Yummly lets you edit recipes and save 
them as your own. 

 
 

How-to 
 
Wikihow http://www.wikihow.com/Main-Page  
In recent years the Web has seen a dramatic increase in so-called “content farms", a term used for 
demand media that produce hundreds of thousands of articles paying freelance writers to churn out how-
to articles and instructional videos on just about every conceivable subject. They are frequently based on 
what people are searching for and how much ads those search terms are worth, in other words textual 
content that is designed to satisfy algorithms for maximum retrieval by Google and other search engines.  
You will do well to approach or rely on some of these sites with caution, as sometime the articles can be 
something less than professional, and the videos are decidedly sloppy or hastily produced. Wikihow, 
although a ‘how-to’ site as well, is in a different league. It is a collaborative volunteer effort that aims to 
build and share the world's largest, highest quality how-to manual. Like the famous Wikipedia 
http://www.wikipedia.org/, Wikihow is a wiki, in that anyone can write or edit a page on the site. 
Thousands of people from all over the world have thus far collaboratively written over 100,000 how-to 
articles. Its Creative Commons license allows WikiHow’s articles to be used freely by any organization or 
person for any non-commercial purpose. Because WikiHow is editable by anyone, its content changes 
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every day. Each edit can be seen on its list of ‘Recent changes’, which gets reviewed constantly by 
volunteer editors. 
 

 
 

Wikihow. Aims to build and share the world's largest, highest quality how-to manual 

 
Either search the site by key word(s), or browse articles by broad categories, such as Cars and other 
vehicles, Computers and electronics, Finance, Business and legal, Food and entertaining, Home and 
garden, etc., each of which will then lead you to a range of sub- and sub-subcategories. For example for 
Cars and other vehicles a sub-category is Bicycles, which includes articles about maintenance, care and 
repair of bicycles, while articles on the sport of bicycling can be found in Bicycling, and there are two sub-
sub categories: bicycle brake and chain maintenance, bicycle tyre maintenance. It will then also display 
links to all articles for the bicycles category, a total of 71 at this time (April 2011). Articles include, for 
example, How to Attach a Camera to a Bicycle Handlebar, or How to Build a Bicycle Cargo Trailer, each 
with clear step-by-step instructions accompanied by thumbnail pictures that can be enlarged. For each 
question or topic you can also click to join discussions, or making suggestions, but for this you will need 
to join the Wikihow community by signing up and then log in. Wikihow can be strongly recommended, it 
is easy to use, articles are written in very accessible style, and the site has a very attractive interface and 
is a pleasure to use. 

 
Startups.co.uk see  Business 

 
 

Image and visualization resources 

 
Google Images see  Module II p. 21 
 
Information is Beautiful http://www.informationisbeautiful.net/  
There are now several websites devoted to visualizing information, “information aesthetics”, and creating 
effective info-graphics, and this site hosted by David McCandless (“Pet-hate: pie charts. Love pie. Hate 
pie-charts”) is one of the best. You can select topics from a pull-down menu and browse over 200 new 
and recent images that use information design to explore a whole range of subjects visually: facts, data,  
ideas, subjects, issues, knowledge, statistics, questions, all with a minimum of words. If you wish, you 
can join interactive projects, or if you click the ‘Play’ tab you can access examples of three fascinating 
interactive visualizations: “Snake oil? Scientific evidence for popular health supplements”, “Mountains out 
of molehills. A timeline of global media scare stories”, and “How much CO2? The Carbon footprint of 

http://www.informationisbeautiful.net/
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Information is Beautiful. The art of presenting information in a highly accessible way 

 

anything and everything.” You might say this website is really about the art of presenting information, 
whether profound or trivial, in a highly accessible way. 

 
Morgue File http://www.morguefile.com/  
The Morgue File is a great resource and contains a huge number of free high-resolution digital stock 
photographs and reference images for either corporate or public use. The purpose of the site is to provide 
free image reference material for illustrators, comic book artists, designers, teachers, students and all 
creative pursuits. Click on ‘Free Photos’, which will then lead you to a filter designed to help you find 
images quickly and easily. Start by clicking a filter on the left or enter a search term and click ‘Add to 
search’. Or you can browse by keywords, categories, size, rating, and more.  
 
At the foot of the Morgue File’s home page there are links to several other free photos sites. Additionally, 
you might also wish to check out some of the following sites that give you access to free stock 
photographs or public domain photography: http://www.mayang.com/textures/ (over 3,800 free use, 
free to download, high-resolution texture images); http://www.nationsillustrated.com/ (over 7,700 
pictures from around the world); or http://www.openstockphotography.org/ (a central media archive 
operated by the Wikimedia Foundation, containing almost 2 million files). When up or downloading 
material from any of the above sites make sure to check each site for terms of service, the specific 
guidelines that they request you follow in order to use their images, and that you credit the photographer 
when attribution is required. 

 
 

The Internet 

 
Alexa http://www.alexa.com/  
Free traffic metrics, search analytics, demographics, and more, for website owners and developers, 
including ranking, access statistics and analysis, related links, etc. Just type the URL of any site into the 
Alexa search box and click the ‘Search’ button. Alexa also has interesting lists of top websites by country, 
language or in a particular category (the latter each with a range of sub-categories.) Or you can 
download a free file of the global top million sites sorted by Alexa traffic rank. For the country or territory 
search, the results will display the 100 top sites – but rated in terms of popularity rather than location or 
country domain – each with a brief description and a link. 

 
Broadband Speed Checker http://www.broadbandspeedchecker.co.uk/  
There is a lot of hype among broadband providers about their connection speeds to access the Internet, 
speeds of “up 20 Mbps” or more are usually promised, but in reality the speeds are frequently something 
considerably less, especially in rural areas, e.g. those in the Highlands of Scotland. This is a useful tool to 
check your current broadband speed. Start the speed test by clicking on the big button in the centre of 
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the page. The check will start by downloading a file and will measure your download speed. This takes 
about 20 seconds. Once the download has finished, the broadband speed test will try to upload a test file 
and will also measure your upload speed, and then show the two results. It will also automatically display 
your IP address. The broadband speed is measured in kbps (kilobits per second). Approximately 1,000 
Kbps is 1Mbps. Thus, a download speed of e.g. 6,693 Kbps is approximately 6.5Mbps. You can also enter 
 

 
 

Broadband Speed Checker. Check out the speed of your Internet connection 
 

your post code to compare downloads speeds for different broadband packages in your area; additionally 
you can choose to view and retain your previous speed tests, but this will require (free) registration of 
your email address and password. It should be noted that broadband speeds are always likely to vary, 
sometimes quite significantly from day to day, or even from hour to hour, depending on Internet traffic, 
or owing to outage or other problems that may temporarily disrupt your landline or broadband services 
from your Internet service provider. (If you wish you can also check and compare the results with other 
broadband speed testing services, for example Thinkbroadband.com at 
http://www.thinkbroadband.com/.) 

 
Hoax-Slayer see  Scams and hoaxes  

 
Netlingo. The Internet Dictionary http://www.netlingo.com/  
If you want to keep up with what your young children are talking about, this is to place to go if you seek 
a definition of the latest Internet and chat lingo—or want to impress them with you Internet savvy! One  
of many websites that specialize in Internet terms, it offers thousands of definitions that explain the 
online world (in business, technology, and communication, etc.) and the latest Internet and IT jargon.  
 
It is a well-structured, enjoyable, and user-friendly resource with easy-to-understand definitions, using  
layman’s language for the most part. There is also a useful list of smiley’s and emoticons at 
http://www.netlingo.com/smileys.php, while an extensive list of chat acronyms, text message shorthand, 
online chat and instant messaging, can be found at http://www.netlingo.com/acronyms.php. And there is 
an entertaining Jargon Word of the Day Feature—one recent example was “Dittohead”, which is defined 
to mean “People who are in perfect alignment on an issue, an idea, or a belief system”! 
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NetLingo. The place to go for the latest Internet and chat lingo definitions 

 

Scamdex see  Scams and hoaxes  

 
Symantec Threat Explorer 
http://www.symantec.com/business/security_response/threatexplorer/index.jsp 
(Main page) or 
http://www.symantec.com/business/security_response/threatexplorer/risks/hoax
es.jsp (Hoaxes and viruses) 
The Symantec Threat Explorer is a very comprehensive resource for daily, accurate and up-to-date 
information on the latest threats, risks and vulnerabilities on the Internet. It covers just about everything 
from adware, diallers, hack tools, hoaxes, and joke programmes, through to spyware and trackware, as 
well as potentially unwanted and/or suspicious applications. New alerts appear daily (usually several 
every day). You can access a complete list in alphabetical order, or search for it if you know the name of 
the hoax, scam, or virus. For each it then displays details, including date discovered, name, type, 
severity and a short description, together with details about the operating systems affected, and a 
potential damage assessment. It also gives you a choice of removal tools (but be extremely careful about 
using these, as they can be complex and are primarily intended for network administrators and 
experienced webmasters). The site also offers access to some useful articles about virus hoaxes and the 
dangers they pose. Finally, there is an excellent and very full glossary at 
http://www.symantec.com/business/security_response/glossary/index.jsp, with definitions of terms, and 
answers to other Internet security-related questions. 
 

Webopedia http://www.webopedia.com/  
Webopedia is a free online dictionary for words, phrases and abbreviations that are related to computer 
and Internet technology. Unlike dozens of other computer, IT, and Internet dictionaries that can 
nowadays be found online on the Web, it provides easy-to-understand definitions in plain English, without 
the use of heavy techie jargon, so that the site is accessible to users who are relatively new to the 
Internet. In addition to definitions of terms or phrases, Webopedia also provides links to sources of 
further information on the topic where applicable. Information is gathered from standards bodies, leading 
technology companies, academic institutions, professional online technical publications, white papers and 
professionals working in the field. There is also a very useful “Did You Know?” archive, providing answers 
to many questions you might have about the Internet broadly or email in particular, or questions about 
computers, and hardware and software, offering quick links to recently published articles, while the 
“Quick Reference Area” pages offer a wealth of information on common Internet and computer facts and 
occurrences. This is an excellent resource, with a very attractive interface and only a small amount of 
advertising. 

 
 
 

http://www.symantec.com/business/security_response/threatexplorer/index.jsp
http://www.symantec.com/business/security_response/threatexplorer/risks/hoaxes.jsp
http://www.symantec.com/business/security_response/threatexplorer/risks/hoaxes.jsp
http://www.symantec.com/business/security_response/glossary/index.jsp
http://www.webopedia.com/
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Webreference http://www.webreference.com/  
This reference and tutorial site may well be a bit too advanced for the uninitiated and is mainly targeted 
at IT professionals and website developers, providing a wealth of guidance about web design and tips and 
tricks. However, if you want to know a bit more about the art of setting up and designing a website, and 
the whole field of Web mastery, you might well benefit from browsing this resource. It offers many 
tutorials on all aspects of Web design and authoring, including HTML, JavaScript, DHTML, 3D animation, 
CSS, RSS, XML, design, Flash and a great deal  more. 

 
 

Map sources 
 
Google Maps see Module II, p. 24 

 
Google Streetview see  Module I, p. 45 and Module II, p. 40 
 
OpenStreetMap.org http://www.openstreetmap.org/  
OpenStreetMap is a rights free, Wiki-like editable map of the whole world. It currently has more than 
320,000 contributors, creating geographic data in a number of ways. You can search for locations by 
cities or post codes. When your search results are displayed you get results both from OpenStreet as well 
as results from GeoNames http://www.geonames.org/ (a geographical database that covers all countries 
in the world and contains over eight million place names that are available for download free of charge, 
as a map, satellite, hybrid, and terrain). You can also search for street names plus name of town, for 
example “academy street inverness”, or specific locations e.g. “railway station plockton”. While it lacks 
some of the overlay features found in  Google Maps the quality of the maps is good and the zooming, 
wheel scrolling and panning features work well. It can be remarkably detailed and precise. Anyone is free 
to copy, distribute, transmit and adapt OpenStreet maps and data, or you can embed it on your website 
(click the ‘Export’ tab), as long as you credit OpenStreetMap and its contributors. For further guidance 
see http://www.openstreetmap.org/copyright. 
 

 
 

A map of Inverness at OpenStreetMap.org 

 
OpenStreetMap allows you to edit and contribute, make changes to the maps, and become a “mapper”, 
but you will first need to create an account to do this. This will then also enable you to ask and answer 
questions, comment and vote for the questions of others and their answers. Both questions and answers 
can be revised and improved. This Q&A site is moderated by OpenStreetmap members. When a question 
or answer is “upvoted”, the user who posted it will gain points, called "karma points". These points serve  
as a rough measure of the community trust in the user. Questions can be tagged with relevant keywords 
to simplify future access and organize the accumulated material. 
 

http://www.webreference.com/
http://www.openstreetmap.org/
http://www.geonames.org/
http://www.openstreetmap.org/copyright
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Medical and health 

 
Important note: while the websites listed below are recommended as authoritative and 
reliable sources, bear in mind that any medical or health site, however authoritative it may be, 
should never be used as a substitute for medical advice from your GP. 

 
Adverse Drugs Reaction Database 
http://www.hc-sc.gc.ca/dhp-mps/medeff/databasdon/index-eng.php  
A Health Canada government database that contains information about suspected adverse reactions (also 
known as side effects) to health products, captured from adverse reaction reports submitted to Health 
Canada by consumers and health professionals, who submit reports voluntarily, as well as by market 
authorization holders (i.e. manufacturers and distributors), who are required to submit reports according 
to the Canadian government’s Food and Drugs Regulations. Information concerning vaccines used for 
immunization is provided in the Vaccine Safety section of the Public Health Agency of Canada Web site. 
This a valuable and authoritative database although Health Canada makes it clear it cannot be used on its 
own to evaluate a health product's safety profile; nor does it provide conclusive information on the safety 
of health products. 
 
Bandolier http://www.medicine.ox.ac.uk/bandolier/index.html  
Hosted and developed by the Pain Research Group based in Oxford, this is an important source of 
evidence based healthcare information in the UK and worldwide. The impetus behind Bandolier was to 
find information about evidence of effectiveness (or lack of it), and put the results forward as simple 
bullet points of those things that worked and those that did not: a bandolier with bullets. Information 
comes from systematic reviews, meta-analyses, randomised trials, and from high quality observational 
studies. While many visitors to the Bandolier sites are healthcare professionals, it can also serve as a 
source of high quality information for many patients and their carers. In its ‘Knowledge Library’ – which 
you can search or browse through a variety of topic headings, each with a range of sub-categories – 
Bandolier collects good quality evidence and searches for systematic reviews of treatments, of evidence 
about diagnosis, epidemiology or health economics, and abstracts it. ‘Bandolier Extra’ contains Internet 
essays on specific topics that can be read on-screen in HTML or are available as printable pdf files, while 
its ‘Healthy Living’ pages were “developed to try and help us ordinary folk to know what to do to avoid 
seeing our doctors except socially. It really isn't hard when we look at the solid evidence from large, 
properly structured studies, and not the ephemeral twittering of the media.” 
 

FamilyDoctor.org http://familydoctor.org/online/famdocen/home.html  
This Web site is operated by the American Academy of Family Physicians (AAFP), a US medical 
organization representing more than 93,700 family doctors, family practice residents and medical 
students. All of the information on the site has been written and reviewed by physicians and patient 
education professionals at the AAFP. Its aim is to provide scientifically accurate and reliable information 
from a family medicine perspective, to improve the health of all individuals and communities, and 
empowering patients to make informed decisions about their health and wellbeing. While the emphasis is 
on US practice, this site can be recommended for reliable information and a variety of helpful health 
tools.  
 

Healia http://www.healia.com/   
Healia is an excellent health search engine as well as an online health community. It aims to serve as an 
independent, unbiased gateway to high quality health information resources. “Healia Communities” is 
composed of online health support groups that enable people to share health experiences, and its search 
engine uses special algorithms to assess quality and to categorize Web documents. Results are delivered 
in two groups, (1) articles in medical journals, and (2) clinical trials. The site also offers access to a wide 
range of health guides. One caveat though is that it is heavily US biased and most of the search results 
tend to generate information from American websites and resources. 
 

Health Abroad see Travel 
 

HealthLine see  Module III, Vertical and blog search engines, p. 19 

 
MedlinePlus http://www.nlm.nih.gov/medlineplus/  
MedlinePlus is a comprehensive US health Web resource for the general public designed to help you find 
appropriate, authoritative health information. To do this, it provides access to information produced by 
the National Library of Medicine and the US National Institutes of Health, such as searches of MEDLINE/ 
PubMed, its database that indexes medical research literature, and ClinicalTrials.gov, the database of 
research studies from the National Institutes of Health. It also offers access to a database of full-text 
drug and supplement information, an illustrated medical encyclopaedia, a medical dictionary, interactive 

http://www.hc-sc.gc.ca/dhp-mps/medeff/databasdon/index-eng.php
http://www.medicine.ox.ac.uk/bandolier/index.html
http://familydoctor.org/online/famdocen/home.html
http://www.healia.com/
http://www.nlm.nih.gov/medlineplus/
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health tutorials, and the latest health news. You can use MedlinePlus by searching or by browsing a large 
number of topics (each with a wide range of sub-topics) about symptoms, causes, treatment and 
prevention for over 800 diseases, illnesses, health conditions and wellbeing issues. In addition, 
MedlinePlus contains pages that link to other websites, provided that the primary purpose of the Web 

 

 
 

MedlinePlus. A comprehensive Web health resource for the general public 

 
page is educational, is designed not to sell a product or service, most content is available at no charge, 
and advertisers or sponsors must not play a role in selecting or editing health information. While bearing 
in mind that the emphasis is on medical practice in the USA, you can use MedlinePlus to learn about the 
latest treatments, look up information on a drug or supplement, find out the meanings of words, or view 
medical videos or illustrations. Additionally, you can get the latest information on the health topics that 
matter to you most by signing up to the MedlinePlus email subscription service (free). 

 
The Merck Manuals http://www.merckmanuals.com/ 
The Merck Manuals, a series of healthcare books for medical professionals as well as carers and patients, 
are a trusted source for medical information by users in the USA. While they are also available for 
purchase in print format, and as a service to the community, the content of the manuals is also freely 
available in enhanced online versions as part of The Merck Manuals Online Medical Library. The Online 
Medical Library is updated periodically with new information, and contains photographs, and audio and 
video material not present in the print versions. The manuals include The Merck Manual of Diagnosis and 
Therapy, The Merck Manual of Patient Symptoms (a concise practical guide to aetiology, evaluation, and 
treatment), and The Merck Manual, a home medical encyclopaedia similar in scope (i.e. medical terms 
including symptoms, diseases, drugs, and treatments, etc.) to the British Medical Association’s A-Z 
Family Medical Encyclopaedia although the BMA publication, the latest edition of which was published in 
2008, is not unfortunately freely accessible online but can be purchased in a print edition. For each of the 
Merck manuals you can search by keyword, or browse sections from an A-Z index; alternatively browse 
by individual sections, and you also search for specific symptoms. While the emphasis is on medical 
practice and patient care in the USA, this a valuable resource.  
 

NHS Clinical Knowledge Summaries http://www.cks.nhs.uk/home 
The NHS Clinical Knowledge Summaries (formerly PRODIGY) are a reliable source of evidence-based 
information and practical know-how about the common conditions managed in primary care. While CKS is 
mainly aimed at healthcare professionals working in primary and first-contact care it is also freely 
available to the general public and provides access to up-to-date patient information and practical know- 
how about common conditions managed in primary care, and clinical questions that arise in day-to-day 
practice. In its ‘Knowledge Plus’ section, in addition to the core knowledge presented in clinical topics,  
CKS offers informative knowledge and facts from credible and reliable sources to support GP’s in 
everyday work and professional development. It also includes drug alerts and drug safety updates. 
You can search the database by topic or condition, or you can browse patient information for which 
leaflets are available by subject, or alphabetically. If you click on to a main topic it will display a range of 

http://www.merckmanuals.com/
http://www.cks.nhs.uk/home
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sub-topics on the right, for example the first one ‘Allergy’ opens up a menu of 15 more specialized sub-
topics, e.g Asthma, and then offers a wide range of information about triggers, symptoms, causes, 
diagnosis, treatment, and more. Alternatively, if you want more detailed information, search for “asthma” 
selecting ‘All sections’ in the pull-down menu, and this will then lead you to the clinical topic asthma, 
which covers the primary care management of acute and chronic asthma in adults and children, showing 
a section outline of the contents in two panels on the left, and which is the information used by your GP. 
Click on 
 

 
 

NHS Clinical Knowledge Summaries. A reliable source of evidence-based information  
and practical know-how about the common conditions managed in primary care 

 

to ‘Leaflets for patients’ or, alternatively, view and print out the whole topic (this is usually between 30-
40 pages long), which includes an extensive documentary apparatus and bibliography of relevant articles 
in authoritative medical journals (including hyperlinks to the articles, many of which are freely accessible 
as full text), together with a section on different drugs used for the condition. 
 

NHS Direct http://www.nhsdirect.nhs.uk/ 
This is the website that supports the NHS’s national telephone healthline, providing expert health advice, 
information and reassurance, 24 hours a day, 365 days a year. You can get reliable health advice on 
treating a range of common health problems, and which also includes video presentations for many 
conditions. Click the ‘Check your symptoms,’ which leads to an A-Z of symptoms as well as a ‘Body map’ 
that helps you to identify the part of the body where your symptoms are. As you click on to a topic a 
‘Symptom checker’ will ask you a range of questions to assess the severity of your condition or 
symptoms, as it first of all needs to rule out any serious medical problems that may need urgent care. It 
then offers advice, if appropriate, on how to treat yourself to get better, together with advice on 
medicines you can take and obtain without prescription. Alternatively it may recommend that you should 
see your GP; or, if pain or discomfort is severe, it will advise you to dial 999 or go to your nearest 
accident and emergency (A&E) department.  
 

NICE Clinical Guidelines http://www.nice.org.uk/ (Home page) 
http://guidance.nice.org.uk/CG/Published (for published Clinical Guidelines) 
The National Institute for Health and Clinical Excellence (NICE) provides guidance, sets quality standards 
and manages a national database to improve people's health and prevent and treat ill health. Based on 
best available evidence, NICE makes recommendations to the NHS on new and existing medicines, 
treatments and procedures, and treating and caring for people with specific diseases and conditions. NICE 
also makes recommendations to the NHS, local authorities and other organisations in the public, private, 
voluntary and community sectors. While this is primarily a resource for the medical and health 
professions, the guidelines are also freely accessible to the general public, and thus can help patients to 
make informed decisions. To find out more about guidance NICE has published or is developing on a 
specific health topic, choose from a broad number of health topics, which in turn then lead you to a sub-
menu with more specific topics, conditions, or diseases. For example, for the main topic Eye, one sub-

http://www.nhsdirect.nhs.uk/
http://www.nice.org.uk/
http://guidance.nice.org.uk/CG/Published
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topic is “Glaucoma (CG85) Diagnosis and management of chronic open angle glaucoma and ocular 
hypertension”. Guidance documents (in Word and/or pdf formats, indicating the file size and approximate 
download time for each document) consist of the full guideline documents, the NICE guideline, a quick 
reference guide, and NICE guidance written for patients and carers, together with appendices. 
 

Omni Medical Search http://www.omnimedicalsearch.com/  
This is a powerful meta search engine where you can search up to 12 different medical search engines at 
one time. Its main feature, the Web search option, aims to find authoritative, but consumer-orientated, 
health and medical information comprising nearly one million medical terms and synonyms that 
translates everyday language and matches it to more complex medical information and definitions. 
Additionally, Omni Medical Search has tabbed search options for more medical search information: News 
(health and medical, latest discoveries, etc.), Images Search (for medical images through an index of 
150,000 images from more than 100 sources), Forums (online support and discussion groups) that 
queries over 120 different health and medical forums, and MedPro, intended primarily for medical 
professionals, but also patients and carers who want to probe a little deeper in their research. 
 

PubMedCentral/UK Pubmed Central  
see  Module III, Vertical and blog search engines, p. 20 
  

Quackwatch http://www.quackwatch.org/index.html  
Although there are now many reliable medical resources on the Internet, including those listed in this 
section, there are also an awful lot of quack sites that contain suspect or unsubstantiated health advice 
and information, offer questionable therapies, sell empty promises, or, at worst, are health care websites 
that may be fraudulent. This includes a myriad number of websites that offer alternative remedies, 
therapies and practices. Founded by Stephen Barrett, MD, Quackwatch is an American non-profit 
corporation whose purpose is to combat health-related frauds, myths, fads, fallacies and misconduct. It 
serves as a kind of alternative medicine watchdog website, and investigates questionable claims, reports 
illegal marketing, and aims to debunk pseudoscientific claims. Well researched and extensively 
documented, it cites peer-reviewed journal articles and the site has been developed with the assistance 
from a worldwide network of volunteers and scientific advisors. Over the years it has received positive 
recognition from several mainstream organizations and sources. As Quackwatch is critical of most forms 
of alternative medicine – and one could possibly argue that it perhaps depends a little bit too heavily on 
negative research and case studies in which alternative therapies have been proven not to work – its 
firmly anti-holistic medicine stance may offend some, but this is a very useful resource all the same 
(albeit primarily based on US practice). After all, injecting a healthy measure of scepticism when 
reviewing popular health information on the Web is probably not a bad thing! 

 
 

Movies and the cinema 
 
The Internet Movie Database http://www.imdb.com/  
Search for any movie here and get full details from an incredibly rich database. It amounts to a huge 
collection of movie information, offering you just about every pertinent detail about a movie, from who 
was in it, to who made it, to trivia about it, to filming locations, and where you can find reviews on the 
Web. Access is free for non-commercial use, and the site is supported by revenues from its advertisers. 
For each movie in the database there are a very large number of user reviews and scores/votes, links to 
critics’ reviews, and an overall “metascore” (a weighted average of reviews), together with a synopsis of 
the film, date of release, name of director and full cast, most with links to biographical profiles about the 
leading actors. For many you also get links to video trailers. In order to submit your own reviews, and 
rate movies from 1 (awful) to 10 (great), you will need to register. Once you have done so you can also 
create and manage movie lists, catalogue your DVD collection, and participate in online discussions about 
movies and the cinema, your favourite actors and actresses and directors, etc., or post messages on a 
message board.   
 

Rotten Tomatoes http://www.rottentomatoes.com/  
Before you decide to watch a movie in the cinema, on TV, or think of buying the DVD, check out its rating 
here first: good films receive a "fresh" tomato rating and bad movies receive a "rotten" rating.  Rotten 
Tomatoes is an excellent and generally dependable resource, for both English-language and foreign films, 
including the latest released movies. Type the name of the movie into the search box and it will then 
provide you with a synopsis, the genre, year released, an overall rating, running time, name of director 
and the full cast, most with links to photographs and a short biographical profile about each actor. It will 
also display an average rating by reviewers, the Tomato Reader, and an audience rating (usually several 
thousand), the number of reviews it has stored in its database, and how many are rated “fresh” i.e. 
favourable, and how many “rotten”, i.e. unfavourable. An overall rating of around 80% can be considered 
as good or generally favourable, while anything over 90% usually means there is a consensus among 

http://www.omnimedicalsearch.com/
http://www.quackwatch.org/index.html
http://www.imdb.com/
http://www.rottentomatoes.com/
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critics that it is an outstanding film or even a classic of its kind. You can select to browse the reviews by 
‘All critics’ or ‘Top critics’, the latter is recommended. You will see a short extract from the review, click 
on ‘Full review’ and it will lead you to the original newspaper or magazine page where the review has  
 

 
 

Rotten Tomatoes. Check out movie reviews and ratings 

 
appeared, and which is usually freely accessible (occasionally, especially for older films, it can lead to a 
dead link if the review page no longer exists). On top of the page you can alternate between the UK and 
the US site, if you are searching for UK (or foreign films), the UK version is sometime better. You can 
also log in to Facebook to rate the movie and see your friends' ratings. 
 

 
 

Music  
 
Oxford Grove Music Online & Oxford Encyclopeadia of Popular Music. For free access to 

this resource see  Highland Council eReference Library in section General resources 

and finding tools  
 
Scotland’s Music http://www.bbc.co.uk/scotland/music/  
This is the very attractively presented portal for BBC Scotland's music coverage – on TV, radio and online 
– presented under three broad categories: Rock/Pop, Jazz & Classical, Celtic/Folk. It covers festivals, 
sessions, and music events from all genres of music in Scotland, from dubstep to bagpipes. You can view 
all the programmes that are available at any time, including those on the BBC iPlayer, or search the A to 
Z index for listings. There is also a lively blog with reviews, interviews, videos, general outpourings, and 
surprise guest bloggers, and for which you can search the complete archives. 

  
Yale Music Library – Music Resources on the Web 
http://www.library.yale.edu/musiclib/webres.htm  
Hosted by The Irving S. Gilmore Music Library at Yale University, this is a very extensive collection of 
links (many with a short description) to music resources and research tools on the Web. It covers all 
genres of music, classical and contemporary, sacred, vocal and choral, and including archives and special 
collections, biographical resources, composers and composer societies, dictionaries, instruments, lyrics, 
music theory, musicology, periodicals, schools of music, scores online, sheet music collections, sound 
recordings, etc. as well as the Yale Music Library’s ‘Electronic Resources in Music’. 

 

 
 

 

http://www.bbc.co.uk/scotland/music/
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Scams and hoaxes 

 
Age UK – Scams Advice http://www.ageuk.org.uk/scams-advice  
No one likes to feel that they have wasted or, worse, been conned out of their money. Unfortunately, this 
is happening all too frequently nowadays and scams – dishonest or fraudulent schemes designed to cheat 
the purchaser – are now common. With this in mind, Age UK has produced two very helpful and freely 
downloadable information guides that offer a great deal of practical advice about scams, how to avoid 
them, how you can protect yourself against this sort of crime by knowing what to look for, and how to 
detect the most common rip-offs. “Avoiding scams. Smart ways to protect yourself” (495KB, a 24 page 
leaflet) covers just about everything you need to know about checking a company’s credentials, rogue 
traders, bogus callers, direct mail scams, email scams, identity theft, and bad investments, together with 
a useful Scams Checklist. You can avoid a lot of scams and bad purchases if you know what to look for. 
At the same page you can also download another free leaflet on “Staying safe, Personal security at home 
or out and about” (526KB, 30pp.). While these leaflets are principally targeted at older people, they are 
equally valuable for anyone else—you don’t have to be old to be conned! 

 
Hoax-Slayer http://www.hoax-slayer.com/  
Most of us receive hoax warnings from time to time, about the threat of a deadly new computer virus or 
Trojan horse that is about to infiltrate your computer and hijack your address book, etc. They normally 
arrive in the form of an email, urging you to pass on the warnings to all your friends, and containing 
bogus warnings usually intent only on frightening or misleading users. The best course of action always is 
NOT to pass on the emails and merely delete them. Hoaxs-Slayer is dedicated to debunking email 
hoaxes, combating spam, and educating Web users about email and Internet security issues.  
 

 
 

Hoax-slayer. Devoted to debunking email hoaxes and exposing Internet scams 
 

This searchable site allows you to check the veracity of common email hoaxes and aims to counteract 
criminal activity by publishing information about common types of Internet scams. Hoax-Slayer also 
includes helpful anti-spam tips, computer and email security information, and more. It covers viruses, 
giveaway and charity hoaxes, bogus email warnings, email petitions, chain letters, celebrity hoaxes, 
prank emails, as well scams such as phishing, email lottery, and the notorious Nigerian advance fee 
frauds, also called “419 frauds” after the section of the Nigerian penal code that specifically prohibits this 
con game. 
 

Symantec Threat Explorer see  The Internet 

 
Scamdex http://www.scamdex.com/   
Scamdex is a huge searchable repository and database of almost 100,000 email scams, get-rich-quick 
scams, ebay and paypal scams, bogus lottery winnings, spoof phishing emails from banks, scam emails 
from former despots and dictators in Africa and other countries (and their wives, sons or daughters!), 

http://www.ageuk.org.uk/scams-advice
http://www.hoax-slayer.com/
http://www.scamdex.com/
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and all other identity theft and Internet fraud. It also offers a range of helpful resources, links and 
information aimed at informing and educating the Internet-using public about the dangers and avoidance 
of scammers, who try ever more ingenious methods to steal their identity and money. The site also 
includes regularly updated news round-ups, a scam gallery of images, and a scam forum for the 
discussion and reporting of any Internet-related scam. Scamdex is supported entirely by advertising 
revenue and so inevitably you get a lot of sometime distracting ads. However, by registering (for free) as 
a ‘Scamdex’ member you’ll enjoy ad-free viewing of the entire Scamdex site, and access to Scamdex 
Direct, an email helpline for personal scam-related issues including research and validation of suspected 
scams. 

 
 

Scotland and Highlands of Scotland 
 
see also  Travel 

 
This is a pick of some the very best and most comprehensive Web resources about the social, 
cultural and industrial history, archaeology, habitat, and natural heritage of Scotland and its 
people, and especially of the Highlands. Also included are a number of other Scotland and 
Highlands-related general resources and portals. 
 

It should be noted that websites of local heritage groups and historical societies, or those of 
local or regional tourist organizations, are not covered here. Some of these are included in an 
extensive descriptive collection of links to websites relating to the Wester Ross area (together 
with a range of public transport timetables for the region), “Some Lochcarron & Wester Ross 
links”, at http://www.hanszell.co.uk/lochcarron.shtml; or the excellent “Wester Ross - Live the 
Highlands” site http://www.visitwester-ross.com/, which is an initiative of the Celtic Fringe 
Tourism Association http://www.celticfringe.org.uk/index.htm. 

 
 
Ambaile/The Gaelic Village http://www.ambaile.org.uk/ 
Launched in 2003 and still growing, Ambaile is an enormously rich online learning and research resource 
of digitized archives for the language, history, and culture of the Scottish Highlands and Islands. Now 
funded by the Highland Council and managed as part of Highland Libraries, it offers learning opportunities 
for users of all age groups, abilities and backgrounds by drawing together unique material which until 
now was difficult to access and presenting it in a user-friendly and often exciting way. On Am Baile you 
will find collections of photographs, rare books and archive documents from libraries, museums and 
private collections, audio clips of music, poetry, contemporary art, oral histories and oral history 
interviews, resources for Gaelic speakers and learners, films and videos, as well as interactive games, 
stories and comics that will be of interest to children and young people. The site can be used in Gaelic 
and English with an option of switching language at any time. 
 
Explore and discover either by entering keywords in the search box or by browsing individual sections, 
navigating your way through the various topics and media types, or browsing the complete A-Z subject 
index. You can spend hours of pleasurable browsing on this site. You may wish to type in the name of 
your community (or county) in the search box and you may then find all sorts of gems and fascinating 
results. Bear in mind though that the search results will not only deliver results linked to a special 
location, such as say “Lochcarron”, but will also display other results in the descriptive text that 
accompanies images or other search results, including, in this example, “Loch Carron”. By using the 
advanced search facilities you can filter the search results, e.g to search for photographs, maps, videos, 
or books and archival material only. Am Baile also offers local history groups and other community 
organizations help in preserving and sharing the heritage and culture of local areas. It can digitize 
material you would like to share and will return all material with free digital copies. It can also advise on 
copyright and preservation issues. 
 
One caveat: Am Baile says “copyright images may be downloaded from Am Baile for personal use, and 
for non-commercial educational purposes such as in a classroom or teaching environment, or for private 
research. For any other use of images, such as in a publication or on a publicly available website, 
copyright clearance must be obtained.” While this is a reasonable and prudent policy, the watermark (a 
visible embedded overlay on a digital photo) which Am Baile uses is fairly prominent and therefore can be 
quite distracting when printing out material such as photographs, even if they are only for educational 
use or for private research and not for commercial exploitation.  
 

http://www.hanszell.co.uk/lochcarron.shtml
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Ambaile/The Gaelic Village. An enormously rich online learning and research resource 

 
Recently it introduced the 'External Book Collection' http://www.ambaile.org.uk/en/ExternalLibrary on 
their website, with around 250 links to a wide range of historical books and pamphlets about the 
Highlands. These books are available on various open access websites worldwide and are brought 
together here for easy access. You can select from about 60 topics or browse the entire A-Z list of books. 
Click on to any of the titles and it will then lead you to the site where you can read and/or download the 
entire book in various formats. 
 
Among other notable features on Am Baile that are well worth exploring is the ‘Newspaper Index’ 
http://www.ambaile.org.uk/en/newspapers/index.jsp, a searchable database of stories and articles 
carried in six newspapers of the Highlands and Islands of Scotland, for the most part in the 18th and 
19th century. The database contains a short summary of each article and a reference to the issue in 
which the article was published. The newspapers available for searching are: The Inverness Journal 
(1807-1849), The Inverness Advertiser (1849-1885), Scottish Highlander (1885-1898), Inverness 
Courier (1879, 1898-1901, 1920-1939), John O'Groat Journal (1836-1887), and Gairm (1952-2002). To 
request a copy of an article simply tick the 'Request this article' box alongside the article (you may select 
up to 10 articles per request); select the 'Request selected newspaper articles' button; complete the form 
with your name and email address and submit. An email request will be automatically sent to the library 
responsible for the original newspapers and you will be contacted as soon as possible. 

 
Ask Scotland http://askscotland.org.uk/  
Ask Scotland is an excellent online information service provided by Scotland’s libraries that lets you get 
answers from real people, direct from your desktop. Your question will be sent to a librarian who will use 
their rich library collections to research your query and send back a personal response. The service aims 
to provide you with reliable information that you can trust, whether for study, research or just plain 
curiosity. Jointly funded by the Scottish Government through the Public Library Quality Improvement 
Matrix and the participating libraries, Ask Scotland is a non-profit service that is coordinated by the 
Scottish Library and Information Council (SLIC) and is staffed by librarians and library assistants in 
Scotland's libraries. While Ask Scotland specializes in questions about Scotland and its history, librarians 
will be happy to answer general reference queries on any other topic too. You can also search for 
previously answered questions from an answer database. You can even use a live chat service to get 
answers quickly.  
 

General Register Office for Scotland http://www.gro-scotland.gov.uk/  
see also  Scotland’s People  
This site provides access to a wide array of information about Scotland's people. From 1 April 2011, the 
General Register Office for Scotland (GRO) merged with the National Archives of Scotland to become the 
National Records of Scotland (NRS). It is responsible for the registration of events such as births, deaths, 
marriage, civil partnership and adoptions and for the laws relating to the formalities of marriage, and it 
takes the census of Scotland's population every 10 years. It uses information from the census and other 

http://www.ambaile.org.uk/en/ExternalLibrary
http://www.ambaile.org.uk/en/newspapers/index.jsp
http://askscotland.org.uk/
http://www.gro-scotland.gov.uk/
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sources to prepare and publish a very wide range of demographic and other statistics used by central and 
local government, commerce and industry and medical and other researchers, and much of it accessible 
or downloadable from this website. It also provides family records, drawn from its registration and census 
information, for genealogists all over the world. You can find out about the size, location and 
characteristics of Scotland's population and how this has changed over the years, or gain access to 
statistics by theme (household, life expectancy, population, migration, etc.). Each year GRO also 
publishes a list of top baby names for the year and you can view the complete list and “league table” for 
2010 at http://www.gro-scotland.gov.uk/files2/stats/popular-forenames/babies-first-names-2010.pdf.  
 

The Highland Council http://www.highland.gov.uk/  
see also  Highland Council eReference Library in section General resources and 
finding tools and (in this section)  Ambaile/The Gaelic Village,   Ask Scotland, 
 Highland Historic Environment Record 
This is the page where you can find out everything, and all the facts and figures, about your Council, 
including access to information, committees, council tax, elections and electoral registration, employment 
(including job vacancies), finance (including business and technical support), Highlands facts and figures, 
your councillors, your ward (click on to information about individual wards throughout the Highlands, and 
key contacts), the environment (agriculture, fisheries and forestry, animals and pest control, 
conservation, archaeology and biodiversity, etc.), environmental health (food safety, pollution, premises 
inspection reports), health and safety, land and water, licensing, planning and building warrants and 
applications, construction, roads and transport (including public transport, bus passes and concessionary 
fares for elderly or disabled people), coastal protection (flood prevention, etc.), sustainable development, 
and waste management, refuse collection, and recycling. Additionally, there are many informative pages 
for those who live in the Highlands about, for example, benefits, grants and allowances; birth/death and 
civil partnership registrations; community councils; consumer information; housing; schools; leisure and 
tourism; sports facilities, social work; library services, archives, and museums, and a great deal more. 
There are also lots of downloads of different documents and forms in pdf format. The Highland Council 
website is fully searchable (including good advanced search facilities), but if you can’t find what you’re 
after click on to ‘SiteMap’ at the top of the home page, or click this link 
http://www.highland.gov.uk/sitemap.htm.  
 

 
  

The Highland Historic Environment Record. Access information about tens of thousands of historic 

buildings, archaeological sites and finds dating from earliest prehistory through to the present day 

 
Highland Historic Environment Record http://her.highland.gov.uk/home.html  
An exciting new initiative by the Highlands Council, the Highland Historic Environment Record (HER) is a 
database that contains information about tens of thousands of historic buildings, archaeological sites and 
finds dating from earliest prehistory through to the present day, and now freely accessible online through 
these web pages. The online HER is fully searchable, using either an interactive map, or using the search 
facility at http://her.highland.gov.uk/SimpleSearch.aspx where you enter a keyword, time period and/or 

http://www.gro-scotland.gov.uk/files2/stats/popular-forenames/babies-first-names-2010.pdf
http://www.highland.gov.uk/
http://www.highland.gov.uk/sitemap.htm
http://her.highland.gov.uk/home.html
http://her.highland.gov.uk/SimpleSearch.aspx
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location in the search form; or you can search for all time periods. You can also find out about the 
archaeology of the Highlands using the thematic links in the left-hand pane on the search page. 

 

The Internet Guide to Scotland http://www.scotland-info.co.uk/scotland.htm  
This massive 80,000 word guide by Joanne Mackenzie-Winters, regularly updated, contains wide-ranging 
details on accommodation, transport and travel throughout Scotland, but with particular emphasis on the 
Highlands and Islands, including the Hebrides/Western Isles. Choose from three main drop-down menus: 
a destination index to Mainland Places, the Scottish Islands, and an A-Z menu to topic-specific contents 
grouped under a large number of headings. While the emphasis is on accommodation, places to stay, 
sightseeing, and outdoor activities, there are also sections such as genealogy, jobs and property, 
relocation, whisky tours, and much more.  Whether you are planning to visit Scotland and the Highlands, 
or planning to relocate to Scotland, this is an excellent starting point. 
 

 
 

The Internet Guide to Scotland. An excellent starting point, whether you are planning to visit  
Scotland and the Highlands, or planning to relocate to Scotland 

 

Linguae Celticae http://www.linguae-celticae.org/GLS_english.htm  
Hosted by Kurt Duwe, this German website (but with both German and English text) is devoted to 
modern Celtic languages. Linguae Celticae has published a series of detailed reports, all freely 
accessible/downloadable online, dealing with communities that were predominantly Gaelic-speaking at 
the end of the 19th century. The reports draw primarily (though not exclusively) on local population 
census data, and aim to shed light on the state of the Gaelic language – in all its dimensions, and even 
for very small geographical units – through the ages, from 1881 until today. There are a total of 27 
reports, plus a bibliography published as a separate volume; each report is extensively illustrated with 
charts, tables, and maps. This project is an astonishing tour de force and will be of great interest to local 
communities in the Highlands and Islands. 
 

Rampant Scotland http://www.rampantscotland.com/   
“Scottie’s” Rampant Scotland is probably one of the largest directories of Scottish-related Web pages. It 
consists of (i) more than 13,000 Scottish-related links, plus (2) links to over 4,000 feature articles on all 
aspects of Scotland and the Scots. It covers just about every conceivable topic, from accommodation, air 
lines, archaeology, architecture, arts, bagpipes, clans, etc. through tartans, tourism, or whisky. There are 
a number of "Photo Libraries" included on the site covering places like Edinburgh, Glasgow, Scottish 
castles, and butterflies of Scotland, and there are also a number of video slide shows. Importantly, this is 
more than just a collection of links, as each entry offers a brief description and there is "deep linking" to 
a site's sub-pages, where appropriate. “Scottie” is the on-line persona of Alan Scott, a Glasgow-area 
resident (now in his 70s) who has lived in Scotland all his life and delights in helping others explore "this 
 

http://www.scotland-info.co.uk/scotland.htm
http://www.linguae-celticae.org/GLS_english.htm
http://www.rampantscotland.com/
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Rampant Scotland. Hugely informative and entertaining 

 
special wee corner of the world." His site is an astonishing labour of love and it is hugely informative and 
entertaining. 
 

Scotland’s Music see  Music 
 

Scotland’s People http://www.scotlandspeople.gov.uk/   
With almost 80 million records to access, this one of the largest online sources of original genealogical 
information. You can do a free surname search by ‘Year from’ and ‘Year to’. You can also search statutory 
registers of birth, marriages and death; old parish and Catholic registers, census data, coats of arms, and  
 

 
 

Scotland’s People. Access almost 80 million records of original genealogical information 

 

http://www.scotlandspeople.gov.uk/
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more. Thanks to this marvellous online facility, researching your family history – tracing your Scottish 
ancestry and finding out when, where and how your relatives lived – has now become so much easier. In 
early April 2011 the Scotland’s People website also released the 1911 census data. This census details 
information collected from more than 4.7 million Scots – marking a century since the data was first  
gathered. The records include the name, address, age, occupation, birthplace and marital status of 
everyone counted in the 1911 census, as well as details about their children. For the first time, the 
census data is presented in full colour rather than black and white. 
 

Scotland’s Places http://www.scotlandsplaces.gov.uk/  
Brings together authentic information and images to help you discover places in Scotland. It enables you 
to search across different national databases using place names and geographic locations, and drawing 
on databases of The Royal Commission on the Ancient and Historical Monuments of Scotland, The 
 

 
 

Scotland’s Places. Bringing together information and images to help you discover places in Scotland 
 

National Archives of Scotland and The National Library of Scotland. Materials includes digital copies of 
maps and plans and archival photographs of cities, towns, villages, farms, roads, canals, harbours, 
churches, schools, public buildings, private houses, mines and quarries; surveys of the Scottish fresh 
water lochs; archaeological reports on historic and prehistoric sites; as well as manuscript records and 
printed books from millions of pages in government and private records, including tax rolls, owners of 
land and heritages, and the annual reports of county Medical Officers of Health. 
 

Scotlinks http://www.scotlinks.com/  
Scotlinks, is a “human-edited” Scotland directory that offers links to “the best Scottish websites” and 
aims to provide an informative resource for tourists and locals alike. (While human-edited it does not 
unfortunately tell us more about the human beings or the organization behind the site.) There are links to 
a huge number of Scotland/Scottish related Web sites and resources, each with a brief description, 
images for most, a rating, and reviews for some. Search the site or browse via 18 broad categories, each 
with a range of sub-categories. There is also a “Toplist” section, devoted to what Scotlinks says are the 
top 40 or so Scottish websites, based on the number of hits if accessed via Scotlinks. Subject to meeting 
certain criteria, anyone is welcome to submit their link or article provided it is Scotland-related and the 
website or business is Scottish based. Submission guidelines are included on the website. 
 

Scottish Business Information Service (SCOTBIS) see  Business 

 
Scottish Documents.com http://www.scottishdocuments.com/   
Created by the Scottish Archive Network (SCAN), this is a marvellous resource for anyone interested in 
researching family history, or to find out more about famous Scots in past centuries. The site offers a 
freely accessible, fully searchable index of over 520,000 Scottish wills and testaments dating from 1500 
to 1901. Browse or search the site by forename and surname, or go to advanced search where you can 
search by description (i.e. title, occupation, or place), by court/commissariot, or by period. You can 

http://www.scotlandsplaces.gov.uk/
http://www.scotlinks.com/
http://www.scottishdocuments.com/
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purchase a high quality colour digital image of the document of your choice for only £5, by ticking the 
check box in the search results and which is then added to a shopping cart for online ordering and 
payment in a secure environment.  

 
The Scottish Midge Forecast http://2010.midgeforecast.co.uk/ (URL may change in 
subsequent years) 
A forecast of a different kind! The Midge Forecast, now is in its sixth season, is sponsored by the insect 
repellent Saltidin™, manufactured by Advanced Pest Solutions (APS). It combines Google Maps with 
APS's midge forecasting technology to help visitors and locals alike to plan their outdoor activities during 
the summer months, especially during July and August. The Midge Forecast is published in some Scottish 
daily newspapers and online via this website. It uses actual midge catch data recorded using Scottish-
made midge traps and weather forecast data from the MeteoGroup. The site also has some interesting 
pages devoted to midges behaviour, how they locate their prey – and become aware of a potential meal, 
attracted by your breath, sweat and other body smells – and the negative impact midges can have on the 
Scottish tourism industry. 

 
Scottish Natural Heritage http://www.snh.gov.uk/  
SNH's work is about caring for the natural heritage, enabling people to enjoy it, helping people to 
understand and appreciate it, and supporting those who manage it. Here you can learn how to explore 
the huge diversity of Scotland’s landscapes, geology, habitats and wildlife and ecosystems. You can delve 
into the diversity of Scotland's species, from the largest to the smallest, and find out about the different 
places and where in Scotland they live. Or learn more about Scotland's rocks, landforms and soils, and 
find out how drifting continents, volcanoes, ice sheets, and rivers and coasts of today, continue to shape 
Scotland.  The site also offers some useful resources for teaching, and there are pages devoted to SNH 
publications, data and research. 
 

Scottish Parliament/Pàrlamaid na h-Alba 
http://www.scottish.parliament.uk/vli/holyrood/index.htm  
This is the official website of Holyrood and the Scottish Parliament, where you can find out more about 
the role and duties of the Presiding Officer, how the Parliament works as an organization, how the 
Scottish Parliamentary Corporate Body (SPCB) is operating, Holyrood’s staff organization and structure, 
senior managers, etc. Or you can access current MSPs pages, those of committees, or learn about bills in 
progress, current motions and amendments, parliamentary procedures, election results, staff 
organization and senior staff, and so forth. In the ‘Frequently asked questions’ pages you can find the 
answers to some of the questions most often asked by members of the public, while in the ‘Education’ 
pages you will find many useful teaching and learning resources to help with school work, and where you 
can also learn about the history of the Scottish Parliament from the middle ages through to the Treaty of 
the Union. To get the most out of the site you might wish to click on to the sitemap link on top of the 
home page, or click on this link http://www.scottish.parliament.uk/cnPages/siteMap.htm.  
 

Scottish Poetry Library – Poetry Online 
http://www.spl.org.uk/poetry_online/index.html  
Since its foundation in 1984 The Scottish Poetry Library has amassed a remarkable collection of written 
works, as well as tapes and videos. The emphasis is on contemporary poetry written in Scotland, in  
Scots, Gaelic and English, but historic Scottish poetry and contemporary works from almost every part of 
the world feature too. All its resources, advice and information are readily accessible, free of charge. In 
its rich ‘Poetry Online’ sections you can read twenty of the best Scottish Poems published each year, from 
2004-2010; read and views poems, ephemera and resources from the Edwin Morgan Archive at the 
Scottish Poetry Library; or read poems and stories from Edinburgh's recent 'Carry a Poem' campaign. At 
the ‘Reading Room’ you can access new books or old favourites and classic poems, or dip into the ‘Poetry 
box’ to explore resources on starting to write, getting your poems published, and more. Or join a poetry 
book group at the Scottish Poetry Library, find your nearest book group, or get ideas for your own group. 
Among other resources the site also offers free access to the Readers Quarterly and current and past 
Scottish Poetry issues, a poetry map of Scotland, and there are many very helpful articles that can be 
downloaded, e.g. Working with Teenagers and Young Adults, by Ryan Van Winkle, exploring approaches 
to poetry for groups who enjoy independence and creativity.  
 
 

http://2010.midgeforecast.co.uk/
http://www.snh.gov.uk/
http://www.scottish.parliament.uk/vli/holyrood/index.htm
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Scottish Poetry Library – Poetry Online. A rich resource of contemporary poetry written in Scotland 

 
Scottish Screen Archive http://ssa.nls.uk/  
A film and video collection of over 100 years of Scotland's history. It reflects 20th-century Scottish social, 
cultural and industrial history, the lives of ordinary Scots across the generations, and the achievements 
of Scottish film-makers in the craft of film production. The archive houses more than 32,000 items, 
mostly non-fiction, including documentaries, newsreels, educational material, television and public 
information films, home movies, and more. It is a prolific resource, with excellent search facilities to 
quickly track down film clips from particular areas or communities, including those in the Scottish 
Highlands. 
 

 
 

Scottish Screen Archive. A film and video collection of over 100 years of Scotland's history 
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Statistical Accounts of Scotland http://edina.ac.uk/stat-acc-scot/  
The two Statistical Accounts of Scotland, covering the 1790s and the 1830s, are among the best 
contemporary reports of life during the agricultural and industrial revolutions in Europe. They can help 
you to learn more about the area in which you or your ancestors have lived. Based largely on information 
supplied by each parish church minister, the original (First) Statistical Account and the New (Second) 
Statistical Account provide an immensely rich record of a wide variety of topics: wealth, class and 
poverty; climate, agriculture, fishing and wildlife; population, schools, and the moral health of the people. 
The quick search facilities allows searching by place/parish name or county name, or you can search the 
complete text for keywords or groups of words. Subscriptions to the Statistical Accounts of Scotland 
service may be taken out by individuals (at a modest charge) as well as educational institutions and other 
organisations in the UK and overseas, but all visitors can freely browse, view and print the scanned 
original pages from the Accounts by clicking on the ‘Browse scanned pages’ link on the Statistical 
Accounts of Scotland login page. More information about key features of the service can be found at 
http://edina.ac.uk/stat-acc-scot/keyfeatures.html.  

 
Torridon and Shieldaig in the Western Highlands of Scotland 
http://www.stevecarter.com/sh.htm  
Developed and maintained by photographer and composer Steve Carter, this is a most attractive and 
information-rich website, providing a wealth of information about the Torridon and Shieldaig area of the 
Western Highlands, an area well known to climbers, photographers, wildlife enthusiasts, hikers, and 
visitors from around the world, and for what is rightly considered to be some of the finest scenery in 
Europe. There is a good map, and some marvellous photographs of the area, including stunning pictures 
of wildlife. There are separate pages devoted to local climate and history, arts and crafts in the area, 
woodland management, the dreaded Highland midge (and how to avoid being bitten by them!), a section 
on commonly seen birds, and a feature and video about the endearing pine martens that can often be 
seen in the area. Additionally, the site offers access to a variety of local information on accommodation 
and travel, local news, and a Webcam, among other offerings.  
 

 
 

Torridon and Shieldaig in the Western Highlands of Scotland. An attractive and information-rich website   

 
Visit Highlands.com see  Travel 

 

Weather: Highlands & Eilean Siar  
http://www.metoffice.gov.uk/weather/uk/he/he_forecast_weather.html  
The Met Office’s pages devoted to weather in the Highlands & Eilean Siar region. Get short range weather 
forecasts for the next few days, or long range forecasts for up to 30 days, including mountain area 
forecasts. The coloured map regions  show where severe weather warnings have been issued; click on 
the map and it will display further details of alerts, and you can also sign up to receive severe weather 
alerts by email. 
 

http://edina.ac.uk/stat-acc-scot/
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Travel  
 
Airline Equality http://www.airlinequality.com/index.htm  
Claims to be the world's largest airline and airport review site, covering over 670 airlines (all the major 
carriers as well as relatively tiny operations) and 700 airports, which are critically evaluated here through 
passenger trip reports, flight reviews, and airline seat and lounge reviews. Each review carries a trip 
rating and individual ratings are then computed to generate an overall ranking, ranging from 1* (very 
poor) to 5***** (excellent) stars, in terms of overall performance, airport services, on board features 
(inflight entertainment), cabin seat comfort, on board catering (short haul and long haul), and cabin 
service staff (service efficiency, staff attitude and friendliness). You can also access an A-Z airport 
ranking table of the world’s best, and worst, airports, although this section is still in progress and many 
airports do not have a ranking at this time. 

 
Airline Seatguru http://www.seatguru.com/  
This is a handy online source (now owned by  Trip Advisor) that can help you to find the best seat 
before you fly, providing seat advice for over 700 seat maps, and supported by some 25,000+ flier 
reviews. Enter the name of the airline and the flight number, e.g. EasyJet 762, and it will then display 
detailed seat map graphics with comments about seats with limited recline, reduced legroom, and 
misaligned windows, while a colour-coding systems helps you to identify superior and substandard seats, 
in-seat power port locations (where available), and galley, lavatories, exit row, and closet locations. For 
each flight it also gives you information about inflight facilities such as audio and video, and meals and 
drink services (complimentary or otherwise). Additionally you can view seat maps and fleet information 
for each individual airline rather than by specific flight numbers, and click individual aircraft names/types 
for seat maps with reviews. 
 

 
 

Airline Seatguru. Find the best seat before you fly 
 

Airsafe.com http://www.airsafe.com/events/nofatals.htm  
A listing, arranged by regions of the world, which includes many of the airlines that have not had a fatal 
passenger event since 1970. Airsafe.com aims to provide the aviation safety community as well the 
general public with factual and timely information on events that involve the deaths of airline passengers. 
The site not only serves as a source for plane crashes involving passenger airliners, but also offers airline 
safety information, such as accident statistics, aircraft safety changes, and aviation safety and accident 
investigation news. Here you can also find information on the (US) Transportation Security 
Administration/TSA restrictions (e.g. permitted and prohibited items for taking on board), passenger 
screening procedures at airports, and other airport security information. And, appropriately enough, 
pages devoted to the fear of flying and how to overcome it. 
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FlightStats http://www.flightstats.com/go/Home/home.do  
FlightStats delivers real-time and historical flight information that can help to lower travel-related costs 
and improve your travel experience. It is a great resource particularly when you are flying during a 
period of adverse weather conditions, or want to check out the punctuality record of airlines on certain 
routes, in all parts of the world. Click on the ‘Flights’ tab, select ‘Flight status by flights’ from the pull 
down menu, e.g. BE201 Manchester to Inverness, and the most current departure date then appears 
automatically in the search box. Or you can start by selecting an airport name or code on the interactive 
map by selecting country and region at the foot of the map. You can select ‘Current time period’ or select 
another period of the day and check ‘Arrival’ or ‘Departure’. For each airport it provides you with basic 
information, a Google location map, full arrival and departure information, and the current flight status 
(i.e. en route, landed, or delayed) for all the flights. It also gives you details about current airport delays 
(if any), local time, and adverse weather information (if applicable). When you then click on a particular 
flight, it opens a pull down menu from which you can choose to see the current flight status, a flight 
tracker (once the plane has departed from the originating airport), flight availability, and an overall 
performance rating for the flight on the particular route (Flight tracking is available for active flights 
originating or arriving within the United States, Canada and Europe, although for Europe coverage is less 
than 100%). Additionally you can view on-time arrival performance for each flight, and a historical on-
time performance rating. You can also access a historical on-time performance by name of airline for 
most airlines of the world, very useful if you want to check an airline’s on-time record. Or access a series 
of travel planning applications, including country information, travel warnings and advisories, and 
consular information sheets.   
 
FlightStats queries multiple real-time sources to create a record for each flight, enabling it to offer a very 
broad range of information, for example gate information. The arrival times it publishes are estimates 
given the best information that is available, updated every few minutes. It can't guarantee the accuracy 
of the information, but estimates are rarely off by more than a few minutes. To access all the advanced 
capabilities FlightStats has to offer you will need to log in. Registration is free, once you have registered 
you can also elect to receive flight alerts via mobile. 
 

The Guide to Sleeping in Airports http://www.sleepinginairports.net/index.htm   
You may not be a budget traveller and have no intention to sleep in airports during your travels,  
but if you do Donna McSherry’s website is a goldmine of practical and factual information, well written 
and entertaining, with lots of photographs. There are thousands of reviews of airports all over the globe, 
the best and the worst, tips about sleeping in airports and how to be prepared for it if your flight is 
cancelled due to adverse weather conditions or other reasons, a detailed section on airport lounges, a 
blog, and “more stuff” including airport hotels. (You can also submit your own reviews and airport stories, 
but for this you will need to create a profile first). You can check out the best and the worst airports in all 
regions of the world. Results are determined by: (i) site visitor votes, (ii) reviews submitted to the site  
 

 
 

The Guide to Sleeping in Airports. A goldmine of practical and factual information 
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over the past year, and (iii) information provided by airports regarding their facilities. The best airports in 
Europe in 2010 were Amsterdam, followed by Munich, Frankfurt, Zurich, and Athens; voted the worst 
were Paris Charles de Gaulle, followed by Paris Beauvais, Moscow Sheremetyevo, London Luton, and 
Rome Fiumicino, with London Heathrow not far behind! The best airport in the world, for the 14th 
successive year, was Singapore Changi, winner of the top ‘Golden Pillow Award’, followed by Seoul 
Incheon, Hong Kong, Amsterdam and Munich. The bad news for Paris Charles de Gaulle is that it was 
once again voted the worst airport in the World in 2010. 

 
Health Abroad 
http://www.nhs.uk/nhsengland/Healthcareabroad/pages/Healthcareabroad.aspx  
A useful NHS site with full information about travel health, as well as information about entitlements to 
medical care if you are abroad, or thinking of moving abroad on a permanent basis. In particular, there 
are helpful health A-Z sections on various aspects of travel health, such as altitude sickness, insect bites, 
malaria, travel sickness, travel vaccinations, and travellers’ diarrhoea, together with a country-by-country 
guide where you can find out if you are entitled to healthcare paid by the UK both for EEA and non-EEA 
countries. 

 
The Internet Guide to Scotland see  Scotland and Highlands of Scotland 

 
The Man in Seat Sixty-One http://www.seat61.com/index.html  
Mark Smith’s The Man in Seat 61 is a superb and quite unique guide to taking the train to, and travel 
around within, almost 100 countries, in virtually every corner of the world. Cram-packed with tips and 
practical hints, time-tables and fares information, how to buy tickets and rail passes, and much more, it 
is a truly inspirational resource. You can search the site or can browse individual sections, which cover 
travelling within the UK and Ireland; how to travel by train from the UK into Europe and get the best 
fares; train times and fares from the UK to other European countries; how to travel by train within 
European countries; sections on specific European trains (including sleepers) and on board facilities; how 
to travel by Trans-Siberian Railway from London to Mongolia, China and Japan, and other long-haul  
 

 
 

The Man in Seat Sixty-One. A unique guide to taking train to,  

and travel around within, almost 100 countries, in virtually every corner of the world 
 

routes; how to travel by train within or from the UK by train or ship to countries outside Europe, including 
North and South America, Africa, Asia and elsewhere; plus an informative section devoted to Mark 
Smith’s pick of the world’s most scenic railway journeys.  Additionally, there is a train ticket shop with 
links to all the sites where you can book trains and ferries, or buy rail passes, together with an extensive 
links section (e.g. travel operators, visa requirements and services, insurance, health and vaccinations, 
etc.) You can also watch some promotional videos about travel on a number of crack trains. 

 

Torridon and Shieldaig in the Western Highlands of Scotland see  Scotland and 

Highlands of Scotland 

http://www.nhs.uk/nhsengland/Healthcareabroad/pages/Healthcareabroad.aspx
http://www.seat61.com/index.html
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Trip Advisor http://www.tripadvisor.co.uk/ or http://www.tripadvisor.com/  
Trip Advisor hardly needs an introduction as it is now one of the most popular websites in the world, 
regularly consulted by both business and holiday travellers. It covers much more than reviews of hotels 
and restaurants and also has extensive sections devoted to resorts, flights, holiday rentals, holiday 
packages, ‘things to do’, and tourist attractions, even scenic train journeys such as the Inverness-Kyle 
railway line. It currently offers free access to a huge database of over 45 million traveller reviews and 
opinions, and is now community of over 20 million TripAdvisor members. Trip Advisor has been 
controversial from time to time, and some of its reviews have attracted the ire of many hotel proprietors 
and owners of B&B establishments. It is true that sometimes a review can be blatantly unfair, biased, or 
amounting to silly nit-picking of very minor flaws, and this can be hurtful – not to mention potentially 
damaging in terms of attracting business – for the establishments that have been unfavourably reviewed, 
especially in small rural locations and when there are only a handful of reviews available at this time.  
However, the picture is now changing rapidly. As more and more reviews are published the ratings have 
become much more balanced, and even one or two reviews of a hotel or B&B rated as “Terrible” for one 
reason or another shouldn’t significantly affect the overall rating if there are also a good number of 
favourable or highly favourable reviews. Besides, owners of any establishments reviewed in TripAdvisor 
are being given space to respond to reviews, favourable or unfavourable, and address any criticism 
voiced. They will in any event how to learn to live with inter-active sites such as Trip Advisor, which is 
now very much part of the dynamic Web2, diverse communities of users, and the ability it offers for 
people to collaborate and openly share information online. One minor gripe one might have is that for 
some hotels, especially those in cities or large urban areas, there are now probably far too many reviews 
and sometimes it is difficult to sort the wheat from the chaff. For some major city hotels or other popular 
travel destinations there are now hundreds or even thousands of reviews, and nobody is going to read all 
these. For hotels and other establishments where reviews are in excess of one hundred, and in order to 
get a balanced and current picture, it might be a good idea to ignore any reviews that are older than 12 
months and look at a range of the most recent reviews only (click the ‘Sort by Date’ tab), rather than by 
rating over a period of several years. 
 
Anyone can contribute reviews and setting up a free TripAdvisor membership is fast and easy. (Every 
TripAdvisor member has an anonymous name, and reviews are published under that nom-de-plume.) A 
visit to TripAdvisor, with its user-friendly and well-organized interface, is essential reading before you 
book a hotel, check out restaurants in any location, or plan a trip in the UK or abroad. 
 

Urbanrail.net http://www.urbanrail.net/ 
Put together by a German public transportation enthusiast, and compiled and kept-up-to-date with the 
assistance of hundreds of volunteer helpers around the world, Robert Schwandel’s Urbanrail.net is an  
 

 
 

The amazing Urbanrail.net 
 

http://www.tripadvisor.co.uk/
http://www.tripadvisor.com/
http://www.urbanrail.net/
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astonishing labour of love. It is a unique gateway to any information related to metros, subways, or 
similar urban rail transit systems around the world. It covers metros, subways, U-Bahn, S-Bahn, T-bana 
or underground networks, including light rail systems with metro-style underground sections, in over 70 
European cities. For each network it shows the complete network map with keys to colour coding and 
metro/tram number for each line (for some large systems/cities you will need to click on ‘ View full-sized 
map’, to see all tram and metro lines), together with a description and overview of the system/network 
used, a timeline history, a range of  photographs, links to books and related sites, and practical 
information such as times of operation, even fares! There is a separate highly comprehensive section on 
trams (as well as rack railways and inter-urban tramways) throughout Europe, richly illustrated with lots 
of photographs from each network. For North America and Asia it has equally large number of entries, 
and there are also entries for some cities in Africa and Oceania. An amazing resource. 

 
Visit Highlands.com http://www.visithighlands.com/  
Part of VisitScotland.com at http://www.visitscotland.com/, these pages are devoted to travel and 
holiday accommodation for the Highlands and Islands. You'll find details of places to visit, activities and 
things to do, events, maps, guides to areas within the Scottish Highlands as wells as travel, transport and 
car hire information. Browse information by six different regions of the Highlands, and also learn about its 
history and cultural heritage, its wildlife, whisky distilleries, the Gaelic language, and more. 
 

 
 

Visit Highlands.com. What to see and do across the Highlands 

http://www.visithighlands.com/
http://www.visitscotland.com/

